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Seplemier 13, 2000

Jonathsan D, White
Chief, Recall Analysis Division o

El Dsn}:lefi St., W, Sty & esian DY -2 73.00/ @
Washington, DC 20590

Re:  Am-Safe Commercial Froducts, Incorpometed - Recall Canpaign Number D0E048
Seat Belt Buckles

Dear Mr. White:

Am-Safe Commercial Products, Inc. has notified Coschmen Recrestional Yehicle Company that
they are conducting & recall on their center push button buckles that were manufactured n
December 1999 and early 2000. Their notice indicated that on these buckles the *buckle pawls
from several affected latg were observed to have deformations to the edges of the surface™ and
that the' deformation is such that during engagement, the connector may be unable to transfar the
load to the buckle.” This can “causc the buckle to unlatch and leave the occupant unrestrained”.

In accordance with Federal Regulation 49 CFR Part 573.3, “Defect and Noncompliance
Information Reports™, this letter is to serve as notification to NHTSA of our recognition of this
Tecall campaign by one of owr suppliers and that Coachmen Recreational Vehicle Company
agress with the need for Am-Safe to conduct this recall campaign, Am-Safe has provided ue with
information indicating that they skipped 3507 potentially defactive buckles to Coachmen
Recreational Vehicle Compeny between January 21, 2000 and September 11, 2000. Coachmen
Recreational Vehicle Company built 2688 motorhomes (Class A and Class C) during this time
period using Am-Safe seat helt tuckles. The complete list of affected vehicles and owner
information will be provided to Am-Safe Commercial Products for owner notification and
remedy. We understand that since Am-Safe is administering the recall campaign, they will be
forwarding all of the requrired information to NHTSA.

Should you have any ad¢itional questions or need additional information, please do not hesitate 1o
contect me at (219) §25-8528.

Ce:  Rick Lavers - COA
Mike Tetlep — CRV
Pat Wallace — Office of Defects Inveatigation —- NHTSA
202-366-7TBB2/FAX

INCHANA DIVISION: PO, BOX 30 « MIDDLEBURY, IM 48540 » PHONE (219) B25-5821 = FAX {219) BIE-TREGR
GECRGIA DIVISKIN: PO, BOX 048 « FITZGERALD, GA 31760 + PHONE [912) 423-5471 = FAX (912) 423-1200
ORECON BIVISION: 123 N. VALLEY DA, » GRANTS PASS, OR 97528 « PHONE (541} 471-6441 = FAX (541) 471 6484
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November 3, 2000 OEFECTS INVES Tig Aty
Associate Administrator for Safety Assurance
Office of Defect Investigation
1.8, t of Transportation
400 — 7™ Street Northwest 00}/«3?3' 00 3

Washington, DC 20390
Aftn Sonny Murianka:

This notification is being submitted in compliance with reporting regulation 49 CFR
573.8. During the month of October 2000, Western Recreational Vehicles mailed a
copy of the attached notice to each owner or dealer of an affected ALPINE COACH
motorhorme.  As explained in the letter, Westem RV was following up on a
notification sent by Am-Safe in conjunction with a seat belt recall (#00E-048),

In response to a Dexter Axle recall notification received during October (#00E-
064), Western RV provided the vendor with two addresses and vehicle
identification munbers. A copy of cur response to Dexter Axle is attached.
MHTSA has previously received this document with cur filing of the “573" form on
the same recall,

During the last week of October, Western RV was also notified by Meritor
WABCO of an ABS component recall (#)0E-055). Coordination of the recall is
underway and all neceseary filings by Western RV and Meritor WABCO will be
forthcoming.

Thank vou for your assistance and please contact me (509.457-4133) if you have
any guestions.

Sincerely,
Western Recreational Vehicles, Ine,

Mike Glazier
V¥ice President, Customer Service

Jmca

Western Receational Yehicles, Inc,
340 W Washingion Awvenue = PO, Box 9547 + Yakima, WA 58909
SOBASTAIES = SO9A57R104 f2 * Wil wWiv.oom
Manufachrsr of Alpine Coach, Peak: Chassk and Alpankite Fithetvbeal £ Tredk Cornpers = Member R



October 18, 2000

«FIRST» «LAST»
«ADDRESSs
«CITY», «STATE» «ZIP»

Dear Mr. «LAST»:

Western Recreational Vehicles, Inc, was recently notified by Am-Safe Commercial Products
(Elkhert, Indiane) that o defect exisied in several shipments of [ap belis, restmint systems and
seat belt assemblies. Am-Safe notified Western RV in accordance with the requirements of the
Nationsl Teaffic and Motor Vehicles Safety Act. The NHTSA reference number assigned to this
recall is (OE-048,

To facilitate the notification of Alpine Coach owners and dealers, Western RV provided Am-
Safe with a list of affected Vehicle Identification Numbers (VIN) and they agreed 1o notify each’
owner or dealer by way of registered mail. Am-8afe has mailed notification letters and while
they appear 1o have been sent by Western Recreational Vehicles, Inc., they originated at Am-
Safe Commercial Products without prior review by Western RV.

The purpose of this notice is to assure Western RV that each coach owner or dealer has been
notified of the recall, Furthermore, we would like to reinforce thai Am-Safe Commercial
Products has accepted full responsibility for all corrective actions needed to complets this recall

If you have not received the Am-Safe Commercial Products notification letter including the VIN
listing, please contact Alpine Coach Customer Service (800-888-4133, extengion 267). Your
VIN will be checked against the recall list and, if necessary, you will be put in touch with Am-
Safe to coordinate the installation of the new safety belts.

Thank you for your cooperation in this important matter. Letf me assure you that Western
Recreational Vehicles, Ing. and Am-Safe Commercial Products have the utmost concern for your

safety and well being,

Sincerely,
Wastern Recreational Vehicles, Ine.

Mike Glazier
Vice President, Customer Service

jmea

Western Recregtional Yehicles, mc
3401 W, Washington Averwe « PO, Box 0547 = Yakima, W 95908
5104574133 * S094A57RIA4 fxt = Wi WIY.00m
Wanufarturer of Apine Coach, Peak Cluss nd Alpeniite Fith-thest & Truck Campoars + Memie Ryl



October 19, 2000

Dexter Axle

Attn: William Dunlap

2900 Industrial Parkway East
P.O. Box 250

Elkhart, IN 46515

Dear Mr. Dunlap,

WRY has received the Notice of Product Recall of October 9, notifying us of a defect in
the Nev-R-Lube axle. According to our production and warranty reconds, two sets of
axles that were manufactured during the designated time period have been installed on
ALPENLITE fifth wheels.

In response to your request, the names, addresses and vehicle identification rumbers of the
two vehicles are listed below. Ii is my understanding that Dexter will contact each owner
and will be responsible for cotrective action needed to rectify the defect.

VIN #1WS3ATR22WY029367 (Model; AFS 34 RLS)
Dan & Mavreen Leonhardt

1520 Evergreen Hills SW

Calgary, CAN AB T2Y 2V8

VIN #1WSIATR291Y032520 (Model: AFS 32 RK)
James Ruddy

569 Atwood Court

Riverside. CA 92506

In accordance with governmental traffic safety regulations, please provide NHTSA witha
copy of any commespondence that is sent to a vehicle owner.  Thank you for your
assistance in this matter and contact me (800-885-4133) if you have any questions.

Sincerely,
WESTERN RECREATIONAL VEHICLES, INC.

Michael Glazier
Vice President, Customer Service

c: Sonmy Murianka, NHTSA

Lestern Recreational Yehicles, Inc.
3401 W. Washington Averwe = PO Box 9547 « Yakima, WA 95903
S0A4574135 = S094578184 far = wwwvry.com
tanufachaer o Alpine Caach, Pest Chassis ard Alpen|ite Flivivhes & Trock Capens = Member A
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October 13, 2000

Associate Administrator for Safety Assurance
Office of Defect Investigation
U.8. Department of Transportation

7% 8t orthwe
:3;@1& ];qﬂ 20890 Ooy~3 73002 2

To the attention of Somny Murianke,

Woestern Recreational Vehicles was recently notified by Am-Safe Commercial Products
{(Elkhart, Indiana) that a defect existed in several shipments of 1ap belts, restraint systems
and seat belt assemblies. Am-Safe notified WRY in accordance with the requirements of
the National Traffic and Motor Vehicles Safety Act. The NHTSA reference number
assigned to this recall is #00EMME.

To facilitate notification of ALPINE COACH owners and dealers, WRV provided Am-
Safe with a hist of affected VIN's and the vendor agread to notify each owner or dealer.

Am-Safe has mailed registerad notification letters and they have taken responsibility for
administering the recall. However, it has been brought to WRVs attention that the
customer notification letters were formatted to appear as if they were sent by Western
Recreational Vehicles (see attached copy). WRV did not authorize or review the
notification letter prior to maiting &nd we are sending a follow-up letter of clanfication to
offer our asgistance as needed.

The purpose of this Ietter 13 to inform NHTSA that owner notification has occurred and
that WRY is actively participating with the customer/dealer base to assure their safety and

well being. Please contact me {800-888-4133) if you have any further questions regarding
thig recall.

Sincerely,
WESTERN RECREATIONAL VERICLES L3
Loy 1 e |
. et oy
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Vice President, Customer Service W - =
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oo: Ron Doyle § ik
g ™

Western Recreational Vehides, Inc
340 W, wishington Avenue » PO Box 9547 « Yakima, WA 95309
5094574155 + SO94TTE14 B ¢ WAWAY.COM
Wanuéacurer ol Mpire Coach, Peal Chisss and Mpentie RiAyheel & Trud Campers » Member R
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Safety Defect and Noncompliance Report Guide for Equipment
PART 513 Defect and Noncomplisnce Repor

On __ Septembar 8, _ >peg00q _ Westarn RV MER] dacided that (u delect
which relates in mator vehicls

HSMNPEIRLO000000C) ity in Haces of meler vehicle sted belew, st b
furakhing netification te the Natioual Highway Traflke Administration ta acordance
with 40 CFR Part 573 Dfict and Nencarglinace Raperts. -

Tixte this roport wes proparcd: _______September 20, 2000
Fursish the mansfacturer's SenfiScation cofle for this recll f applicabia): NHTSA #00E044

. " ﬁlﬂml—dhmm -
L) racalied Mens of 1 the recalied itew of aqoipmend is imperted,
mvllluﬁ-uul thm“nwwnu.&c.

Am-Safe Commerclal Products, fnc. undllna Division)

23845 Cnungﬁmd 8, Unts Aand B
Elkhart, IN 48514

MHMM bﬂﬂﬁ.“ﬂ”ﬂw'ﬂh

respect f0 this reenll.
Jeff Flsids, BEranch Manager

Am-Safa Commerclial Products, Il_'l_c_._

Toluphones Numhes; _ 219-206-8330 FaxNo.:  219-286-8208
' Hanullmlnl'l'umwhlmdﬂmt.
Michwel Gllazjer

Vica Prasident, Customar Sarvice

‘Each manufacturey roust furnish g yeport, hhmmmnrfur&my :
Assurance, hn&dﬁummﬂmuﬂﬂmﬁ&uﬂnhmmm

This guide was developed from 49 CFR Part 573, “Defect sod Novxompiiance Reports” and
als outlines information currently requested. Any quastions, pleas consult the compiste
Part 573 or contaet Mr. jmvnﬁummszasnrhymxnmmm
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2, Ldentify the Vilrichg Invaivad In the Recall, S suck make and model ar applicabls welticle
hhﬂ“ﬂrm.mhm&mm
Madnfy): Alpine Coach  afogel Vours Invoived: 2000 papdelied: _See attached.
Prociction Dater: Bigloing: 031V00 pogiey. 05/24/00

VIN Rangs: Baghmaiag BXEACCROY 1174137 oy, 18F4CKEXY 174180

Velicls Typs: MOWOMOMS pogeuyle; __NA |

Descriptive inforation which charncteris/@istnguishas the yrecalled vehicies fram those
nﬂ“ﬂhﬂﬂhﬁmﬂ .

iy

Snt heits must be Impnmd.

Minke(): _Alpine Coach  Model Yases lavaived: 2001 paadetie): _Se sttachad,
Prodaction Detes: Baghmaing: 9326700 wnmmo
VIN Reage: M1SXFM1 117420G, 00y, 18XF4CK2811174278
Vehicle Type: Molohome ggeey; __NA

mmmﬂwummn;m
madal yehicles noi incleded in the recall:

— Saat belte must be Inspected.

Makels): Modal Yoars rveived: __ ___ Modal{s):
Prodecilen Duns: Boghming ___ Endig:

VIN Rangs: Baginalog: Eniing:
Vehicle Typs: _____ ___ Hodywyls:

mm-umwﬂmmmm |
made] wbicen ot kchuded In i recl

—

i

Identify O appreximate perceniage of fe of a3l the recalled wandels
memmﬁmthﬂmmm

thet the recalled model popolatiss represewis. For axample, I the vecall lavolved Widgets
wmmmnwn—mnmwml 1097, then
what wes the WHIIWMMMM
time peried. % 121r1za;
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Alpine Coach 2000

AC38201 FODS 12
AT38202 MDDS 1
AC38FDS 4
AC28FDDS 18
AC40FDS 7z
- Total 42
ﬂgnu Coach -0 4}
. AC29101FDS . 2
AC36102MD5 4
ACAEZ01FDDE o5
AC38202M0D8 B
AC38201FDDS 24
AC40101FDS 18
Totel 79
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1L Jdagtif the Recall Popslation

3. m&w'mummmum"mm-r

Number | i
of Vehities | |
Madal - Xoor_
Poimtisly Invalived
42 2000 _
78 Co 2001
Tota] Nunmber Poteatially Affectad by the
Resall: 121

4. l"uﬂlhwuhhmnﬂh mqumber of vehicies extimmiod o actually
omtinin the defoct er noncomeplance: .1

Mﬁmmnmwnmmmm
WMMMMﬁMhhwnﬂﬂmﬂm
of the racalied vebicies:

Westemn RV utllized Am-Sate shop order numbens and ahipping dacumaentation to linl
to production records. VIN range Identified by Weatom RV us repartad In this report.
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5. Duscribe the delact or soncemplisscy. The description should address the netare and

" piysical location of éhe defact or soncasnpliancy, IHhntretions should be provided ax
appropriate. |

Western RV agrees with the Am-Safe notification deacription,
Reler to NHTSA reference $00E048.

= A

Describe the caxsati) of the dalbct or mancamplionce cusditen.

~ Same n‘;hgw..

e

M&mta-m-mum
Same as above.

ldentify any warniog which can (s} precede ex (b) sccur.
) Sama as above.

rhﬁbﬂwmhhlmﬂmmmlm
idantity the sepplier by corparate aaree and addvem,

Sama sa above. -

e

MHmﬂﬂiﬁMMMHMMﬂ
the supplior Sama as above,

- il
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I e rocall iy Ror & daloct, complets Mem 8, atherwise Noen 7.

8. With respect 1o a dalid, fixnish & chreslogical seovmery Onchding dutes) of ull the
MMMmﬁm#hMIhm The sumenary
should Anchsde, bud wot e Nenited 19, Ghe mber of Teparts, acchlents, injuries, Satalities,
and warranty clafngt.

7. With respect fo 2 noncempliants, Sdentify and provids the test resclts wr other dats (in
wmmmmnmmmwm

Refar to #5.

X, Jdemtily the Remady

8. Furnbih a dascription of the aradaciurer's remady far the defict or sepcempliancs.

Same a8 above.

S— n S

Mmmmmaamw
the recalled compasent/ssaembly, o

Same u above,
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mmmmummmm:-mum If the
mmehhnﬂlmﬂrhhﬂ.-m 1 the produss
Wl liscontimeed, 3 sinte.

__Sarnﬂn above.

Westem RV has provided Am-Safe with Vehicle {dentification Numbers of
affecied vehicles. Am-Sale to notiy ratali customera/dealers.

Am-Safe to fumieh NHTEA with & copy of retall consumer/dealer notliication letter.

YIL_Fumbh Bacell Comtarcoications

3. Purnish a final copy of all natices, buflating, snd sther commenications 1hat relate
divectly te fhe defact or sonconsplisnce and which are seai to mevy Shan ae mufacturer,
distributer, er parchaser, mwmm&.mmm
follow-up) cencerning this recall Arom the company determines the defoct o
moncermpiance condiion en, Rot just ﬁn patification. A DEAFT copy of the
:mmmmu-m-nm»mmmnmw

Kais thal them docwaemts uhmm thes provided in sceordancy
lﬂh!m!ﬂ.qunhu:: e o

Samas as V] above.



WESTERN RECREATION VEHICLES OOV~ 739932 @

1900 SUTHERLAND PARK DR.
YAKIMA, WA, 98803

Ortnbee 4, 2000

BAFETY RECALL NOTICE
AmsSaf Comrnerclal Products Sext Behs
NHTSA Referenee No.  O0F 043 .

Thia potler b st to you in sccordnce with the requirements of the National Trafflc and
Motor Vebicle Safety Act..

Am-Safe Cormnercial Products, the cotnparny tiat mannfactures the seat belts for you
vehicle, bas determiné that & defect wxists in aoveral bots of Iap bell (type 1) and 3-point
restraint system (type 1) sent heit assemhlies containing a center puah buiton buckle.
The defisct js such that on some seat belrs, the buckle and connectos may uniateh during a
collision, Jeaving the occupant tmrestraimed. Bodily igury o the veoupars could result i
1his eceurs.

Chur records indicate that seat belts from the affected lot mey bave beew supplied with
your vehicle. Stock mumber(s) of affected vehicle(s) in your flest are attached. Plense
check the stock raumber on your vehicls agninst the list of vin #. I your vehicle s oo the
e, check if one of the batch niumbery 9509, 9812, or 0001 1 stamped in the metal on the
back ofthe female buckle. Please take your vehicle to you nearest dealer for replacemen:

or comact ASCP at 219-266-8320.

1€ you are unablc to obtain replacement scat belts with charge to you, or within &
reasonable time, you may contact the Administrator ln care of N.H.T.8.A., 400 Seventh
Street, Woshington, D.C. 20580 or toll fee through Auto Safery Hotline at §-300-424-
9393 (Washingion, D.C. residents may call 202-366-0123).

We apologize for any inconvenicnce this recall may caus: you. Az always our first
peiority is the safcty of the peoplt vamg our products,

Sincerely,

Wertera .V,



LABY FRST ADDRERS CImY STATE o' v
TURNKER AOBEAT L, BOESE CHERRY HALL DPVE LA QUINTA CA 18XF4CEI0Y 11 74137
HURZENGA DICK 15L0S COYOTES DRIVE POMONA CA 0768 IBXFGOC22Y11 74138
ELDER LARAY 2354 2 W. BED FERN DRIVE SHERWOOD OR ST140  TEXFACC24Y 11 TH135
BOSONE ROBER &k MFLAA 183 B BA LANE EAST SDUND WA BE24S  1BXFACC2OYY1 Tal40
TRALBIDE AV CENTER 0 A.D. MZE ROAD GRAIN VALLEY NO g4028 18XFCCZY11 M
STATE LIMERY 4103 110 E. ORANGE ™ 77630  1BNF4CC24Y11 7a142
JOHNSOMN AALE 1037 - 109TH AVENUES. E. BELLEVUE WA 8004  1BMFACC26YH 74143
LE JEUNE BOBBY 7990 COLLIER ROAD BEAUMONT ™ TITE  16XFACC26Y11 74144
MOHR HENRY 1707 QAY PARK LANE HACIENDA HEIGHTS CA 31745 1AXFACIKC28Y11 74145
MOOAE MONTE D. 12228 - 142M0 AVENLIE 5_E. HENTDN WA BEOSE  1BXFACK2XY11 Tit4E
RAOSENBAUM MERRR.L 2058 NCHIGAN WAY LAS VEQAS NV BRI0D 1AXFACKZ1Y11 724147
BRDOKS TRENTD. 2 FRESIAN COTO DE CAZA CA B2E7TE  18XIACICKIY11 74148
CASTLEMAN PONALD 13157 C.A. 303 - P.O. BOX, 1045 DURANGO co 81301  TRNF4EK20Y11 7414p
NC NULTY RY 7020 POE AVENUE DAYTON OH AS414  1SF4EX2ZTY11 74160
AUTD PLAZA KANSAS CITY 5427 LONGVIEW ROAD KANSAS CITY (¥ 4] 64137  18XF4BI20Y11 74151
BSEN WHLLIAM C. 11 716 MOUNTAIN PARK ROAD ROSWELL GA 3007S TRXFAENROVI] T4i52
MEITON ALAN A DABNIARA  ST40 PONTIAC DRIVE SAN JOSE CA 05123  1EXF4CC28Y11 74159
ROSE ROBERT L 8589 PRADENIA CIRCLE FREMONT CA MM530  IBXFACT20Y1Y 74154
FLANNERY JACH MNZ0 HOLIDAY LANE RENO NV BAS11  1BXFACCRPY Ta15S
CAFRLSON JERRY 23455 B W. GAGE ROAD WILSONVILLE OR 97070  ISXF4CC24Y11 74158
STAYE LINE RV 403 FI0E. ORANGE TX 7T530  1AXFACK24Y11 74157
THIEM JANES & DIANE 7301 WARREN RCAD ANN ARBOR M 48105  18XFACIKZEY 11 74158
RIGGLEMAN RON 580 OAKFIIDGE ROAD WHITE SALMON WA, 908672  18XI4CIRAY 11 74150
WALT MBCHAL'S RV CENTER 44700 N, 1-94 BERVICE GRIVE BELLEVILLE Ml 48111 18XFACKZSY11 T4160
THAVIS JAMES & CAROLYN  PMB 20010, P. O. BOX 1890 JEFFERSON OR g7352 tEMFCCZEYH 74161
SLSANN PHILIP 120 RIDGEVIEW ERIE PA 16505  1BMFACC2XY11 74162
JONES THOMAS L. 3511 SH YERSIDE RDAD, 4105 VHLAMNGTON DE 19810-4902 1EXFACC23Y11 74164
ADAMEDON STEVEN 253 HOLLAND DRIVE NAMPA D 83651  1BXFACK23Y11 74165
PUTNEY JT 30539 LINK ROAD PUGENE OR grdo2  18XF4CK25Y11 74166
NICHOLAS MITCHELL B. 5A4 RIDGE DRIVE NAPLES FL 108 18XFACK27Y11 73167
WALTERS A B. BOX 1035 GEQRGETOWN X 78727 18XFACK29Y11 74168
WALT MICHAL™S AY CENTER 44700 N. 1-94 SERVICE DRIVE BELLEVILLE i 4B111  1BXF4CC2ZY11 74189 %,
HIL.TON DOMALD 4250 S. CAMERON STREET LAS VEBAS NV 83103  16XF4CT29Y11 74170 E;i
SCHRADEDER JOHN 86 HEYSMAN SELAH WA 88042  {8XFACC20YH 7417 &
cox BILLIE 21410 LUJON DRIVE NORTHVILLE M 4B167  1BXFACCZZY11 74172 ¢
POULSEO AY, INC. 12218 HIGHWAY PO & EVERETT WA 98204  1BXFAE2BY1 74173
CASEY'S RECREATIONAL SALES 4120 YOUNGHREL D WHEAT RiDOE 20 BDO3Y  TAXFABK2XYT1 4174
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LAST RASY DDRESS oy BYATE Z VN B
GULL BOATS & RV 2611 W- BROADWAY MIGSOLLA MT Daghe  1AXEK23IYIY 74178
NISSAN BOULDER 2205 - 285TH STREET BOULDER co 8030t  18XFACK2XYIT 71T
CURTIS RANDY T84T SOUTH AVENLE W, MISSOULA MT 59801 180 4CKR2TYI1 74178
ALEN RUSSHLL 1228 51.DA, BRIDGE CITY ™ IT6N1 18XF4CERY11 T4
ETATE LINE RV 4¥3 MO E. ODRANGE ™ T30 1AXFACHRXY11 74180
ALLEN JAMES M. 101-B W. MG KNIGHT, 5325 EGRASS VALLEY CA 5845  18XFACCRL1TY 74400
JORDAN BOBRY & EDITH 1437 W 57TH PLACE ARVADA cCO G002  1BNF4CH28111 744
MC GALGH RY 2550 WAGON WHEEL ROAD SPMNGDALF AH TZme 1BXFACICMTE1 74202
5ES 180 EASTOM CREEX LIMA OoH 45808 1OXF4CY2XN111 74200
NG GALGH RY 2850 WAGON WHER. POAD SPRMNQDALE AR T2I62 18XFACC2A111 74204
CARNEY RALPH T4 - B8TH AVENUE COURT 8W. LAKBEWOOD WA 8408 180(FCC25111 74205
EHAFFER MARJORE 17850 MARTINGALE ROAD ONUMENT co 8013  1RFACCETIT 74208
yoESs CHARLES X3 5 E BAY BLVD. NEWPORT OR 97385  18FSCC2 11 74207
il i ER B. ROGER 2550 GARRETSIN AVENUE CORONA CA Bebl1 IBXF4CCHOti1 74208
MAL GREGDR LAM [ G20 SWAN COURY GREAT FALLS MT S55dDd  1EXFHCCRP 11 20D
MC MULTY RV 7030 POE AVENUE DAYTOM OH AB414  ARXFACC2H 11 24210
COOPER LARRY 22648 CLAUDE HEBERT ROAN LAXE CHARLES LA IS  18NHICCDIN 11 78211
GSBORNE: THOMAS &7 GREENTREE HOMOSASSA FL AEE-5131 TAXFACAAT111 Ta212
COMPANY TURHUME P. 0. BOX 1247 KENT WA SRS 18XNFACK22Y1T 74213
AVWDRLD OF TEXAS 5201 1-35 M, DENTON ™ THAT  1BNFACK24111 7424
MANNNG SCOT 23052 5. E 2201H PLACE MAPLE YALLEY WA BAI3E 1AXHSCK26111 74215
SOUTHWESRT COACHES T7-240 VARNER ROAD PALM DESEAT CA gezit 18XF4CCaNT1I] M216
MC CARGAR RICHARD PME 138148, 238 RAINBOW DRIVE  LIVINGSTON ™ TrA99-3098 1AXFACCN1T 74277
COOK HOWARD R 12391 - MTHAVENUES. E. EVERETT WA pa2e  1BXFACCZA11Y 748
AOMANIA RV CENTERS, INC. M54 HIGHWAY 39N EUGENE or 7402 1BXFACC2S111 74215
AOMAMA RV CENTERS, INC. S5 HIGHWAY 28 NL EBEIGENC OR oFiD2  18NFAEK2S111 74220
JORDAN STEPHEN C 7 CANON DRIVE ENGLEWOOD co 80111 18XF4EM2T117 74221
POULSBO RV, INC. 12218 HIGHWAY 09 5. EVEHETT WA 90204  1BMFAEN20111 74222
ROMANIA RY CENTERE, INC. 80554 HIGHWAY 0O N, CUGENE oR 57402  18MF4EK20111 T4223
SADIH FBACK RY, NC 6441 BURT ROAD w50 IRVINE CA 2620 TERFACC2S111 74024
WEBSTER EDDIE 10865 BROKEN WHEEL. ROAD LAKESIDE CA SAH0  1AXFACK29Y 1 T4225
DE MARTR RY SALES 1305 E. MAIN STREET GHASS VALLEY CA S5045 18NFACK20111 74286
RV WORLD DF TEXAS 5201 1-35 N, DENTON TX TE207  WXFACKE2111 74227
STATE LNE RY 4103 Q0 E. DRANGE ™ 77630 1EXFACK24T11 74228
STATE LINE RY 4103 10E, CRANGE ™ 730 EXFACK2E111 TdzZ2s
SADDLEBACK RY, INC G441 BURT ROAD F50 IRVINE CA S2620 1ANFACK2211% 74250
AFERER JEFFREY 458 COUNTRY SIDE DRVE NAPLES A 104 1BXF4CE24111 74231



LAST ARSY DDRES any STATE aP VI SRL
BLRAT STAN & WARIA 17 BCULDER BROOK ROAD EAST SANDWICH MA 03537 1BXFACKCA111 TAZE2
GELLETLY CHARLES & ALAYNE 14596 ROBINWDOD DRIVE PLYMOUTH "] 48170 1BXRCK28111 74233
SCHOAELD FREDRICK&ELLEN 5QUARRY ROAD MYSTIC GT 06355 1BXF4CK2X111 T4204
LA COMTE ANNA 4054 BRITMI WAY ZEPHYA HLLS FL 33541  18XF4CK21111 Y4295
STEAD AEX & VIRGINIA 2215 - 40TH AVENLUE S. RQY WA 1BXFACK23111 T4236
DiITTUS DOMALD 128 VINECREST CIRCLE WINDSDR CA 85492  1BXFCK25111 74237
SADDLEBACK RV, G @441 BURT ROAD #50 iAYE CA 18XFACKOT111 74230
BUGBEE DAVID R HEATHER  1BG COLEMAN STREET EDGEWATER FL a4t 1BXFACIC20M11 74290
SOUTHWEST COACHES 77-i40 YARNER ROAD PALM DESERT CA 2211 1AXACK25111 74240
BOS ANDY & DOROTHY 3415 'W. VENICE AVENUE MC HENRY L 60050 1BXFACKIZF1% 74241
SADDLEBALCK RV, NC 6441 BURT ROAD #50 IRVINE CA 82800 1AXRACI2I 11 T4242
ANDERSON ALFREDD. PMB 15148, 261 RAINBOW DRIVE LIVINGBTON TX T7398  1BXFICK20111 74243
MEDIA CAMPING CENTER 1651 BETHLEHEM PIKE HATAELD PA 10440  1BXFAEK28111 T4244
BENNETT DAVID 6734 DAKRIDEE DRIVE HEBRON MD 21830  18XF4EK2X111 T4245
MALLET HAROLD 2505 COGHILL LANE LAS VEGAS NV 89134 1BXF4EKZ21111 74246
ROMANIA RV CENTERS, INC. 20554 HOHWAY 99 N EUGENE OR 97402 16NHIEK23111 T4247
KINSLEY JOHNC, 248 RAINBOW DRIVE LIVINGSTON ™ 71390 1BXMCC21111 74248
ERWIN FLOYD & GLORIA P.D.BOX 1583 HILLSBORO OR PH23 18XFCK21111 74249
DE MARTIM RY SALES 1306 E. WAIN STREET QRASS VALLEY GA 85045 18XFACK28111 74250
ROMANLA RY CENTERS, INC. 20554 HGHWAY 20 N. EUGENE OR 7402  1BXFACK2X111 74251
STATE LINE AV 4103 HioE ORANGE ™ 77830 1BXEKZF111 T4252
POULBRO RY, INC. 2051 MILITARY ROAD 5. KENT WA 88032 18XFAEK29111 74253
POULEBRO AV, NC. 12210 HGHWAY 39 5. EVERETT WA DE2C 1BXIMER20111 74254
DIE MARTINI RV BALES 1365 E. MAIN STREET GHRASS VALLFY CA BE94E  TXF4EK22111 74255
TRALSIDE RY CENTER 700 R.D. MZE ROAD GRAIN VALLEY MO 84028  1SAF4CK28r11 74268
DE MARTIE RV GALES 1305 E. MAIN STREET GRASS VMLEY CA 95845 18XHMCK20111 74257
SADDLEBACK RY_INC 6441 BUAT ROAD 50 AVINE CA 1BXFACK22111 74258
CASEY'S RECREATIONAL SALES 4120 YOUNGHELD WHEAT RIDGE cG 80033 18ARACK24111 74259
SADDLEBACK RV, INC 6441 BLUIRT AQAD p50 HVINE CA 18XFACK20111 74260
HARN MIKE 2024 5. W. HOWARDS WAY POATLAND OR 87201 18XF40K22111 74261
MEIA CANPING CENTER 1651 BETHLEFHEM PIKE HATHIE D PA 19440  18XFACK24111 74262
SADDLEBACK RY, NC €441 BURT ROAD ¥s0 IRYINE CA 82620 1ANFMCK26111 74263
HURST LYINN 5. 2833 CAMPO RASD SAN CLEMENTE iCA 826873 18AFACKZE111 74264
HAZER BAMUEL & CAROL 817 KARLSBRUHE PLACE ST. LOWIS Mo 63125 18MF4CK2X111 T4265
EEORAIL ALLFN 1480 LEISURF AVENLIE HAYDEN (1] 83835 1B)NFACK21111 74266
RENZELMAN & 4444 W. COTTONWOOD PLACE  LITTLETON co 80123  18XF40H23111 74267
JINMRE DOYLE MOTORCOACHES LLG DALTON GA 0720 1BXFAEK2D11 74268

018 N. DUG GAP ROAD

@ woo £ L C-#00



oy STATE ar i SAL
AHN GUIES PMB 1706, P. O. BOX 2430 PENSACOLA AL 30513 16MRBI22111 74288
IASIND FRED 25004 HOLL YHOCK COURT SANTA CLARITA GA 1381  1BXFSEIR0111 74270
NIFP EDDIE PAB 1187, 3705 ARCTIC ANCHORAGE AK 83509  IBXF4EK2111 74271
OULSBO RY, NC. 23051 MILITARY ROAD 6. KENT WA 98032  1BXFACK27111 74272
ASEY'S RECREATIONAL SALER 4120 YOUNGFIED WHEAT RIDGE 0 80633  18XFACK2011 74213
OMANIA RV CENTERS, 4L, 0554 FHIGHWAY 99 N EUGENE OR §7402  18XFECK20111 74274
V WORLD OF TEXAS 5201 136 N, DENTON g7 F620T  18XFACK21 74275
ADDLEBACK RV, INC 6441 BURT ROAD 350 IRVINE CA 92620  1EXFACK24111 74276
MUEE DOYLEMOTORCOACHESLLC 3018 N DUG GAP ROAD DALTON QA 20720  1EXF4CKRE111 74277
OMANIA RV CENTERS, INC. 90554 HIGHWAY 99 N, EUGENE OR 9742 1BXFACKZEU1T 74278

A0

et L



1221 NW Stuliings Drive

Nucogdoches, Teues 75964

@ Foretravel, ine. et v s

October 5, 2000

Mry. Pat Wallaca

Mr. Jon White

National Highway Traffic Safety Administration

Recall Analysis Division

400 7th Street, SW | oo¥-273.003 (@)

Washington, D.C. 20590

Re.. Assigned NEHITSA Recall #00E 048

Dear Pat and Jon:

Hoping all is well and poing GREAT| Hoping you are feeling better todey, Pat.

Attached are the documents for your review reganding the aforementioned vendor-supplier
recall.

The mejority of these potemtially affected motarhomes are still not sold and either in
production or on cwr company store's sales lots, so it should go quickly.

Ploase do not hesitate to contact me if you have any quegtions whatsoever at;
800, 955,6226; Extension #254

With best regarda,
iy S A% AL GJJ-J
Michael C. Packard E o
Director of Warranty and Service o9
"_?m -1 I-'ﬁ
e _
s 0 I
g I-:.; n_ ot
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1271 MW Stlling Drive

@ Foretravel, Ine. . ek P 6365680391

wne foretravel. com

JoY -2 73.003 @3
PART 573 Defect and Noncompliance Report
On September 18, 2000, Foretravel, Iuc., decided that a defect which relates to

motor vehicle safety exists in the moter vehicles listed helow, and is furnishing
notification to the National Highway Traffic Safety Adminisiration in accordance

with 49 CFR, Part 573 Defact and Noncompliance Reports,
Date this report was prepared: October 3, 2000.

Furnish the manufacturer's identification code for this recal (if applicable): N/A

1. Identify the full corporate came of the fabricating manunfacturer of the vehicle
belng recalled:

Foretravel, Incorporated
1221 N.W. Stallimgs Drive
Nacopdoches, TX 75964

Ideatify the corporate official, by name snd tigle, whom the ageacy should contact
with respeet to this recall,

Michaet C. Packard
Director of Warranty and Service

Telephone Number: (936) 864-8367; Ext. #2584 Fax No.: (936) 564-8935
Name and Title of Ferson who prepared this report.

Michael C. Packard
Director of Warranty and Service

ed: iqé‘{¢’~w

M 0O T O R H O M E 5§ C F D I § T 1 N CTTI O
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1221 N Staltgs Dirive

Nacogdoches, Texes 75964
@ Foretravel, inc. s o

Safety Defect and Noncompliance Report Guide for Vehicles

Make(s):__Foretravel _ Medel Years Involved:_2001 Model(s):
U20/AU295/U320/GV328 Series,

Production Dates: Beginning: Jume 30, 2000 Ending: Current
VIN Range: (LF98DS4091N0541§9) through (1 FIRDSINSINOSE254)
Vehicle Type: Class "A"™ motorhome Bodystyle: Ilnlcoach/Gramivilia

Descriptive information which characterizes/distimguishes the recalled vehicles from
those model vehirles mot included in the recall: N/A

Ideatify the approzimate percentage of the production of all ihe recalled models

manufactured by Foretravel, Incorporated, that the recalled population represents:
100 percent

IL.E&WW

Total number of vehicles recalled potentially containing the defoct or
noucompliance.

Number: _ 76 Model: _Lnicoach Models T270205T320/GV320. . Year:
2001

Total Number Potentially Affected by the Recall: 43

The approximate perceniage of the total number of vehicles estimated to actually
coniaiu the defect or noncompliance: Iinksown at present time

Identify and describe how the recall populition was determined—in particular, how
the recalled models were selected and the brsis for the beginning and final dates of

mnuraetumnftheuunedumnlu Enm&lmnmnm.mwmf

M O T O R HOMES 0O F p 1 s TI1MNCTTI1O
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1221 NW Stallings Dhre

@ Foretravel, ine. i T 964

W L

IIL Describe the Defect or Noncompliance

Describe the defect or noncompliance, The description shoukl inclpde the natare
and physical location of the defect or noncompliance. Ilnstrations should be

provided sa appropriate.

Identify any warning which can (z) pmnuie or {b) oceur.

M O T O R H O M E 35 QO F DI § T I N CTI1I O
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ooy-273.003EY

1221 NW Stalliings Drive

@ Foretravel, ine. v gl

wivw foreiravelcom

If the defect or noncompliance is in a component or assembly porchased from a
supplier, identify the supplier by corporsie name and address.

Identify the name and title of the chief executive officer or knowledgeable
represeatative of the aupplier;

Mr. Jeff Fickis

With respect te a defect, furnish a chromological summary (induding dates) of all
the principle events that were the hasis for the determination of the defect. The
summary should include, but not be limited te, the number of reports, accidents,
injuries, fatalities, and warranty daims.

M O T O R H O M E 5§ 0O FE D I S T1NUGCTT1 O N




OoV-J73.03 €9
1221 NW Stallings Drive
Nucogdnches, Texes 7964

Fam#ave’f ’ﬂ’i 36 M54 H367 Pat 036,564 .0391

W fometretrel, coen

Furnish a description of the manufacturer's remedy for the defect or
moncompliance. Clearlly describe the dilferences between the recall condition and

" Clearly describe the distinguishing charscteristics of the remedy
component/assembly versos the recalled component/assembly.

Identify and describe bow and when the recall condition was corrected in
produoction. If the production remedy was identical to the recall remedy in the fleid,
0 state. K the produet was discontinued, B0 state,

Fumish a schedule or agenda {with specific dates) for notification to other
mezaufacturers, dealers/retailers, and purchasers. Please identify any foreseeable
problems with implenenting the recall.

M O T O R BH O M E 5 O F D I § T1NICTTIDZO
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1221 NW Stallimps Drive

@ Foretravel, Ine. gt T

W foretravel com

Furnish a final copy of all motices, bulletin, and other communications that relate
directly to the defect or noncompliance and which are sent to more than one
manufacterer, distributor, or purehaser. This indludes all communications
{inchuding beth original and followup) concerning this recall from the time your
company deiermines the defect or nencempliance condition en, not just the initial
notifieation. A Draf? copy of the notification shonld be snbmitied ¢o Fax Na, (202-
366-7882) for review, prior to mailing.

M O T O R H O M E & O F D 1§ T1 NICTTIOQ
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1221 NW Swllings D

Nacogdoches, Tex 75964
@ Foretravel, inc. ey Pox 736,564.0091

v fortravel com

DRAFT
Dear Foretravel U2Z70/UJ295/U320 and GV320 Seriex Unicoach/Grand Villa Owner:

This notice is sent to you im accordance with the requircments of the National
Treafflc and Motor Vehicle Safety Act,

Reasgon For This Recall

Foretravel, Inc. has determined that a defect which retates to metor vehicle safety exists in
several lota of lap belt (type I) and 3-point restraint system (type II) seat belt assemblics.
These are manufactured by Am-Safe Commercial Products and contain a center push
button buckde used in some U270/U295/U320, and GV320 Series Unicoach/Grand Ville
motothomes. The defect is such that on some seat balts, the buckle and connector may
unlatch during a collision, leaving the occupant unrestrained. Bodily mjury to the
occupant could result if this occurs.

QOur records indicate that seat belts from the affected lots could have bsen supplied with
vour vehicle Please contaet the service department and schedule an appointment to take
your vehicle to your nearest Foretravel dealer for replacement or contact ua at:
800.955,6226; Extension #254, or #259,

What We Will Do

What You Should De

Contact your Foretravel dealer as soon as possible to arrange 2 service date for this
commection. The remedy is to replace the seat belt (buckie side). The labor time necessary
tnpuﬁmmammm:plammtmapprmmtelﬂﬂhom Mﬂ
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1211 ¥ Smallings Drive

| Nucogdeches, Texss 75964
@ Foretravel, ine. e oot 1040351

s fovetravel. com

Your Foretravel dealer is best equipped to provide this service to ensure that your vehicle
iz correctad as promptly ae posmble. If, however, you take your vehicle to your Foretravel
dealer on the agreed service date, and they do not remedy this condition on that date or
within three (3) days, we recommend you contact Foretravel Customer Service by calling:
(800) 955-6226; Ext. #254.

After contacting your Foretravel dealer and Foretravel, Inc. Customer Service, if you are
still npt able to have the safety defict remedied withowt charge and within a reasonable
time, you may wish to write the Administrator, National Highway Traffic Safaty
Administration, 400 Seventh Street, Washington, D.C. 20590 or toll free through the
Auto Safety Hotline at: 1-800-424-9393. Washington, D.C. residenrs may call 202-366-
0123,

If you have sold or traded your vehicle, please let us know by completing and checking the
appropriate box on the attached letter, and forward it to ua.

We are sorry to cause this inconvenience thiy recall may cause you. As always, our first
priosity is your safety and contimped saticfaetion with your Foretravel Unicoach/Grandvilla
motorhome.
Important Note: Plense contact we if you no longer own/have this vehicle ot:

(800) 955-6226; Ext. 254,
Sincerely,

Michaal C. Packard
Director of Warranty and Service

M 0O T 0 R H O M E 5 O F P 1 § TI N CTT1TON
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1221 NW Stallings Drive:

Nacogdoches, Texan 75964
@ Mﬂ"“’; fﬂd. 93-:;&,&3&? Fax 9365540301

wwforerravel.com

SAFETY RECALL CAMPAIGN REPLY SHEET

Cuatomer Name:

Date Work Performed:

NOTE: REPAIR MUST BE COMFLETED IN ACCORDANCE WITH SAFETY
RECALL CAMPFPAIGN #00ED4B

VIN.
Service Facility:
Address:

City/State/Zip:

Phone Number:

(Check if applicable) 1 no longer have/own this vehicle,

THIS SERVICE PROGRAM HAS BEEN COMPLETED IN ACCORDANCE
WITH NHTSA SAFETY RECALL CAMPAIGN #00E 048

Service Manager Signature:

Owner's Signature:

Please give this form to the Foretravel service representative or complete it and
retnr it to me. Thankyou for yeur atiention to this matter,

Michael C. Packird
/o Foretravel, Inc,

1221 N, W, Stallings Drive
Nacogdoches, TX 75964

M O T O R H O ME 58 O F DI 5§ T1 N CTT1T O N
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IMPORTANT SAFETY RECALL NOTICE
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1221 NW Sullings Drrbve
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Oop-273:00 8 @R

1221 N Sallings Drive

| @ Foratravel, ine. 5 9eA 30T Fux 936340381
wir foretrave].com
Detober 6, 2000

To: Foretravel Service Managers; Motorcade Service Representatives; and David
Sullivan - Service Manager, Conley Foretravel, Inc. '

From: Michael C. Packard, Director of Warranty and Service
Subject: NHTSA Recall Campaign #00E 048
Am-Ssfe Commercial Products Seat Relts

This notice is sent to you in &ccordance with the requiraments of the National Traffic and
Motor Vehicle Safety Act.

Enclosed is a sample copy of the customer notification letter which will be mailed to
Foretravel owners of affected units. These affected units have been entered into your EDS
database, 80 you will be prompted that a Recall campaign exists.

Reason for recall

Am-Safe Conmerical Products has determimed that a defect exists in several lots of center
push button buckles that were manufhctured in December, 1999 and early 2000. Buckle
pawls from severel affected lots were observed to have deformations to the edges of the
surface intended to contact the connector during loading. The tools for the connectors
intended for use with these buckles were modified m Oqtober and November, 1999, The
new contector geometry locates the contact point between the pawl and the comector en
the deformed arcas of the pawl. The defonmation is mich that during engagement, the
connecter may be unable to transfer the load to the buckle. In some cases, this can canse
the buckle to unlatch and leave the occupmnt unrestraimed.

One lot of 60 buckles shipped to us in July, 2000, were affected ones. Of these, we were
able 1o get 28 from the production parts department, and remove these. Therefore, we ere
only lnoking for 32 additional buckles. There were no buckles shipped or fiilures
reported by our respective parts and warranty departmsnts.

We were not able to determine exactly which units might contain the defective buckles.
Therefore, we have recalted all of the units from a completed production date of July,
2000 to current. The renge of unit #'s recalled are from unit #5782 through unit #5847.
Some units do oot have this recalled componest.

M O T O R H O M E 5§ 0 F D I § T1 N C T 1 O N
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1221 NW Stallings Divive

@ Fﬂ”ﬂ"“’; iﬂ’a :ﬁ.sﬂmm: ;Tnm.mi

werw oot roved.com

A total of sixty buckles were received a couple of days ago. As previously mentioned, 28
of these were affected in production parts imventory, and have heen replaced with the new
version of buckle. We must find the other 12, and make the necessary correction. The
majorily of the gffected units are in stock inventory, and not delivered 1o owners.
Flease give this matier your full ottention.

The replacement of each buckle half can be completed in .25 hour or less. Ta help
facilitate the completion of the recall, please contact me with the mumber of seat bekt
assemblies you need for your stock units.

If you have any questions, whetsoever, please contact me.

Thankyou for your attention to this matter,

M O T ORHOME S O, F D 1 §TILINUCTTI1 O N




ooV 75,003 @
AM-SAFE COMMERCIAL PRODUCTS, INC. { INDIANA DIVISION)
23845 County RAd 6, Units A& B

Elkhart, Indiana 46514
PH: (219) 266-8330 « FAX: (219) 266-8288

Am-_
_Safe

August 31, 2000

XK3ig2
FURETRAVEL IWC.
1224 H.W. STALLIHGS DR.
NACUOGDOLHES , TX FE9E4

SAFETY RECALL NOTICE

Am-Safe Cammercial Producis Recall Campaign Number 000801
NHTEA Reference No. ODE (48

;Hfsetl;rﬁ is el to you In accordance with the requirements of the National Traffic and Motor Vehicle
a

Reason for recall

Am-Safe Commercial Products has determined that & defect exisis In several lots of center push button
buckles thal wers manufactured in December 1989 and eardy 2000. Buckle pawis from sevaral affecied
lots werw observed 10 have deformations to the edges of the surface Intended to contact the connaectar
during loading. The lools for the connectars imtended for use wilth theze buckbes wers modified in
October an November of 1998, The new connector geometry locates ihe contacl point botween the
pawd and the comnector on the deformad aress of the pawl. The deformation is such thal during
engagement, the connector may be unable to ranefer the load o the buckle. In some cases, this can
Cause the buckle 10 uniatch end Isawve the occupanl unrestrained.

Some of thess buckles were shipped as raw componenis and some were used io make sesl belt
Besemblies.  Our reconds indicate that buckies or assemblies with buckies from the affected lots were
shipped to you In the orders listad on the attschmen.

Please locate the above refarenced buckies and assembiles In your Invemtory and cusiomer base.
Pleass relum any unused/n stock affected components to Am-Safe Commeraial Products and comact us
as s00n 23 possible regarding replacameant.

For belts that have been Installed in vahicies, we request thet you notify the vehicie owners that recedved
sosl balts from the Indiceted fots and armangs to have only the push button buckle half of the sast belt
repiaced. The replacement of each buckie half can be compieted in % hour or Iess.  Am-Safe
Cermmercial Products will provide replacement buckie halves fres of change on request and will reimburse
the estimaled cosl of replacemeant at the curment and customary rate. Pleasa retum aif replacad buckle
wtﬁm&fﬂmma Products along with your record of the vehicle madet, VIN and date of

For beits or buckles thal were soki soparaiety, please nolify custormers to return only the push button
buckle half of the sest belts for replacement. As with vehicle-mountsd belts, Am-Safe Commercial
Producis wili provide replacement push button buckle halves frae of chanps on request,

Please refer all questions to Jaif Fislds at Anv-Safe Commercial Prducts, 219-288-8330.



O0p-273.m3 &)
THE FOLLOWING IS A SAMPLE LETTER YOU MAY WANT TO USE TQ NOTIFY

YOU CUSTOMES
WW
Notification Deda
Customer Conlact
Customer Name
Customer Addrass |
SAFETY RECALL NOTICE

Am=-8afte Commercis Products Seel Belts
NHTSA Refarence No. 00F D48

mmﬂﬁahummmlnmﬂmﬂhthamﬂmmmmTMGm Motor Yehlcle

Am-Safe Commercial Products, the company that manufectures the sest belts far your vehicle, has
.detormined that 1 defect exists In several lots of lap belt (type I) and 3-poini restraint systsm {ype |I) sest
belt asssmbilas containing a center push button buckle. The defect Is such that on aome sesal belts, the
buakle and connector may unisteh during a coflision, aaving the occupant unrestrainec. Bodily Injury 1o
the occupent 2owld reauli i this ocours. -

Cur records indicate thet seat bata from the affected lots were supplied with your vehicle. Please take
your vehicla to your nearesi dealer for replacement or contact us ot (lelephona number).

If you are unabie to obtain reptacernant saat halts without chame to you, or within a reasonable time, you
may contect ihe Adminlstrator in care of N.H.T.8.A., 400 Seventh Strest, Washington, D.C. 20500 or 1all
g:;a;hmunh the Auto Eafety Hotline at 1-800-424-8383 (Washingion, D.C. residents may call 202-208-

" We epologlze for any inconvenance this recall may chuse you. As aiweys our first prionty is the sefety of
the people using our products.

Sincersly,

Company Representative

*H..DR&FTM



DATE [CUSTOMER NAME [TOP ASSY QUANTITY| BUCKLE 1.OT | LABEL LOT[SHOP ORDER| CUST NON |
PART NUMBERS NUMBER | NUMBER | NUMBER PO# |CERTIFIED]
717100 |Foretravel L208-D-02 80 8012 L2090 125450 | 120870-00 |
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September 29,2000 . pappyan B4 35T

ArENE
NEFELTS THAPE S TIGATION

Ms. Kathleen C. DeMeter, Dlirectar

{Office of Defects

U.S. Depariment of Transportation

National Highway Traffic Safety Admin.

400 - Tth Steeot S.W, QoV-273- oo
Washington, DC 205%}

Dear Ms, DeMeter:

Winnebago submits the following report pursuant to Part 573 of the NHTSA regulations. The numbered
paragraphs below correspond to those found at Part 573.5(c).

1.

9.

Winnebago Industries, Ing.
PO, Baox 152
Forest City, 1A 50436

The motor vehicles potentially contalning Mode] 90 defective 'type one' seat belt buckle are on
2000 and 2001 medel year Minnie®, Spirit®, Minnme Wionie®, Sundancer®, Brave®, Brave®
SE, Sunrise®, Sunrise® SE, Adventurer®, Suncruiser®, Chieftain®, Sunflyer®, Winnebago
Journey™, Itasca Horizon@®, Ultimate Advantage®, and Ultimate Freadom®. These motor
homes were manufactured between January 14, 2000 and September 15, 2000. The vehicles
were identified using production records showing models end VING.

The tetal nomber of vehicles potentially centaining the Madel 90 defoctive type one' seat belt
buckle is: 6,550,

100 percent of these vehicles may contain one or more Model 90 'type one’ seat belts with the
defective buckle.

Certain Model 90 'type one' sgat belt assemblies received by Winnebago may have defective
buckles. The defect is such that the buckls and tongue may not stay conngscted as required due 1o
internal buckle components incarrectly designed and/or manufacturad.

Am-Safe Commercial Products, Inc., 240-C N. 48 Avenue, Phoenix, Arizona 85043,
Winnebago's seat belt supplier, informed vs of the defect

N/A.

Winnebago Industries, Inc., in conjunction with Am-Safe Commercial Praducte, will remedy this
situation by replacing defective buckles. Winnebago estimates the dealer letter will be mailed on
or about October 20, 2000. The owner letter will be mailed two weeks later.

Enclosed is a copy of the dealer letter in draft form.

DI154/1

F. O Box 152 + 805 West Crystal Lake Road » Forast GCity, lowa 50438 = PH: 841/585-3535 = FAX: 641/585-5068

http: fiwww.winnebagoind.com
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Ms. Kathleen ., DeMeter, Director
September 29, 2000

Page Two

10, Enclosed is a copy of the owner letter in draft form,

il. The recall docoments will carry the Winnebago Industries, Inc. Number 76.
Sheuld you have questions regarding this information, please contact the undersigned.

Singercly,

Dale Jorda
Codes & Standards Coardinasor
DI15442
Enclosure
¢: Ray Beebe
Sieve Evenson
Marv Nieman
Donna Bindel

Jeff Fields { Am-Rafe)



DOV-2 23.007

RE: BODY SERIAL
CHASSIS SERIAL

Dear Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Our records indicats that you have purchased a vehicle with the serial number which

appears above.
REASON FOR THIS RECALL

Winnebapo Industries, Inc. has been infarmed that a defect which redaies to mator wehicle safety
exists in Minnie®, Spiriv®, Minnic Winnie®, Sundancer®, Brave®, Brave® SE, Sunrise®,
Sunrize® SE, Adventurer®, Suncruiser®, Chisftain®, Sunflyer®, Winoebago Jotrney™, Itasca
Horizon®, Ultimate Adventage®, and Ultimate Freedom®. Lap belts with a defective buckle may
be installed in motor homes built between January 14, 2004 and September 15, 2000. Some belt
agsemblies shipped to Winnebago had damaged or deformed areas on the buckle pawl. The
deformation is such that during engagement, the connector may be unabte to transfer the load to the
buckle. In sotne cases, this can cause the buckle to imlatch and lsave the occupant uarestrainsd.

WHAT WE WILL DO

Winnebago/Itasca dealers will inspect the lap belt buckles and, if necessary, replace it with a new belt
and buckle assembly at no charge to you.

WHAT YOU SHOULD DO

Please contact your Winnebago/ltasca dealar immediarely to arrange for an appointment. Pleass allow
sufficient time for your dealer to obtain the belt asgembly. The labor tms necessary to perfarm this
correction will be approximately ane hour, Please allow time for the dealer to process your vehicle,

Winnsbago, Itasca, and Ultimate dealers are best equipped to obtain parts and provide service to ensurs
your vehicle i corrected as promptly as possible. HOWEBVER, if you take your vehicke to the dealet on
the agreed date and he does not service this condition on that date or within five days, we recommend
you contact Wioncbago Industries, Inc., Attn.: Owner Relations Representative (515-582-6939). I you
are still unable to obtain such installation widyout charge 1o you and within a reasonable time, you may
contact the Administrator, N.H.T.5.A., Washington, DC 20390, or call tol] free, Aute Safety Hot Line,
8004249393 (Washington, D, residents may call 202-366-0123).

Presentation of this letter to the service centar will assist in making the necessary correction 1o your
vehicle in the shartest passible time. If you have sold or traded your vehicle, please let us know by
completing the postage-paid owner reply card and refrning it to us.

We are sarry (o cause you this inconvenience; however, we have taken this action in the: interest of your
safety and continued satisfaction with our preducis. This letter does not constitute an acknowlzdgment
of lagal liability.

Winnebago Industries, Inc.
Forest City, Iows 50435

DJ154/4
Enclosure
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TO: Winnebago®, Itasca®, and Ultmate™ Dealers
SUBJECT: Campalgn #75 - Am-Safe Lap Beli Buckle

The National Traffx: and Motor Vehicle Safety Act, as amended, providss that each vehicle which is
subject to a recall campaign of this type must be adequately repaired within a reasonable time after the
owner has tendered it for repair. A failure to adequately repair within 60 days after tender of a vehicle is
prima facie evidence of fallure to repair within a reasonable time.

If the condition is nat adaquately repaired within 8 reasenable time, the owners may be entitled io an
identical or reasanably equivalent vehicle at no charge or to a refund of the purchase price less a
reasonable allowance for depreciation,

To avoid having to pravide these burdensome solutions, every effort must be made to promptly scheduls
ah appointment with aach owner and ta repair their vehicle az soon as possible. As you will see in
reading the enclosed copy of the letter which is being sent to owners, the owners are being instmcted to
contact Winnebago Industries, Inc. if you do not remedy the condition within five days of the mutually
apreed upon service date, If the condition is not remedied within a reascuable time, they are instructed
on how to contact the National Highway Traffic Safety Administration.

REASON FOR THIS RECALLT

Winnebaga Industriag, Inc. has been informed that a defect which relates to motor vehicle safety
exists in Minnie®, Spitit®, Minnie Winnie®, Supdancer®, Brave®@, Brave® SE, Sunrise®,
Sunrise® SE, Adventurer®, Suncruiser®, Chieftain®, Sunflyer®, Winnsbage Jouney™, Itarca
Horizon®, Ultimate Advantage®, and Ultimate Freedom®. Lap belts with a defecti ve buckle may
be installad in moter homes built between January 14, 2000 and September 15, 2000, Some belt
assemblios shipped to Winnebago had damaged or deformed areas on the pawl, The defarmation is
such that during engagement, the connector may be unable to transfer the load to tha buckle. In some
cases, this can cause the buckle to unfatch and leave the cecupent unrestrained.

OWNER NOTIFICATION

Ownare will be notifiad of this campaign on their vehicles by Winnebago Indusiries, Inc. For all
umts m:.rnur mventary,ﬂmnduﬁcauonmllbemladtuyuu DDHUT DELIFEII 11]5

Baclosed is 2 list of vehlcles shipped to you,

DEALER CAMPAIGN RESPONEIBILITY

Dealers are to service all vehicles subject to this catnpaign at no charge to owners regardless of mileage,
age of vehicla, or ownership from this tirme forward.

Whenever a vehicle subject to this campaign is taken into new or used vshicle inventory, or it is in your
dealership for service in the future, you should take the steps necessary 10 be sure the campaign
correction has been made before reselling or releasing the vehicle. Owners of vehicles recently sold from
yOur new vahmlammnmryammbamnmctedb}rthedualer and arrangements made o make the
required comection according to instructions contained in this campaign.

DI154/5



Oop-273.009F

MEMORANDUM
Pape Two
TR N
A Models:
2000 and 2001 models built between January 14, 2000 and Sepiember 15, 2000
Repair Proceduore:

Inspact all Mogel 90 type one' {lap) seat belt buckles, DRIVER AND CO-PILOT SEAT BELTS
ARE NOT AFFECTED. Buckles marked with Lot Number 302, 9912, or D001 are considered
defective and nesd to be replaced. Please refer to insiruction sheet for replacement procedurs and
retum of defective belts.

Parts Information:
Order the following from the Winnzbaps Parts Administrator at 800/556-9670, When ordering, use
Dealer Number 7646 or you will for .

Quantity Parit Deseription Part Number
1 Belt/Buckle Azsembly 007021-01-700
REIMBURSEMENT

When the service has been completed, fill out your repair order that has the labor ammmt and labor
operation number listed below. The repair order muost be properly signed by both dealer and cwner
befare it is submitted to Winnebago Industries.

OPERATION TIME
NUMBER ALLOWANCE
INSPECTION OF BUCKLES:
{DRIVER AND CO-PILOT SEAT
BELTS oT TED 240101 A hr.
- 0f =
REPLACEMENT OF ETICKLE SIDE
OF SEAT BELT ASSEMBLY 247601 1.0 hr.
{To replace one or more belts)
Thank you for your coaperation.

Winnebago Indusiries, Inc.
Forest City, Towa 50436

DI15446

Enclosyres
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JED Fs‘: wh

relntes to motor velhicls safety)(a woncomplisnte with Federal Motor Viehicle Safaty Standard
Np. ) exits in the motor weliciss Hsted below, mnd is farpighing wotification te the
National Highway Traffic Safety Adminictration in accordincs with £ CFR Part 573 Defact

Pate this veport was pregared: ___ G- (5 =~ &= { .
Prrokh the manifacturer's ident¥ication coda for tils racall (i sppieabla):
1. Tdentify the full corparats name of the fabrimting mamactarer of the vehicls being

recalied. 1T the recollad vehiels i imported, provide the mane and alling address of the
dasignated agent a8 prescribed by 49 U.5.C, 30164,

_Niguwipnar  Corp,

Jdentify the corporate official, by nume and title, whom the spancy shovid contact with
respect to this recall.

oo L os de e _Lshrrml‘ ; ﬂ=,_w4:ir-

‘Telephome Number: _2{%-773- 374/ FaxNog 2/9-77 3-2o°7

1 Nume and Title of Person whe prepared this report.

Q L €. C [ ¥ ) "El"
Warmwly  Mlomger
f 7

Signed: Q—CQ—-W-‘-’

q-fs-o0

‘Exch marmfarmurer ot furnish # repart, to the Asyociate Admivlaraser for Safoty
Assuranes, fir each defact or noncoppliimce condition which relates w motor vekicls safiery.

Thia getide was developed from 49 CPR Pert 573, "Defect snd Noncompiance Raports™ and
Ao outlings informatinn currently requestsd. Aoy quentioos, pleare conanlt the complets
Pure 573 or contect M. Jon Whits ar (302) 366-5227 or by FAX at (202) 366-7082.
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3. Iisutify the Vehicles Involved in the Recall, for eack make and moce! ar applicelde vekicls
fine {provide ilfustratians or phatographs as mecarsary %o deseribe vhe vakicls), provida)

Mako(s): _Agumar YEIHIII'M 2oon - 2001 Models): ﬂal‘-w;d pits
Produetion Dates: Bagluxming: m =3 800

VIN Range: Beghming: i Z 7 2, Endtg: _ 22414

Vehicle Type: fotor)ems, Bodystyle: __ Class

Dagcriptive information which characterisse/distingaishes the recalled yebicles from thioss
modsl vebicies not inchuded in the recall: _

A —

MakeGs): NMedorQuen thmw,m—/“w
Production Dates: Beginning: /-95:3% " Fnding: 9-édee—
Vahicls Typs! o Badyityle:

Desrripitve information which characterizes/distinguithes the rocaliad welricles from those
ruadel vehicles not inclinded tu the recall:

Mokels): Modst Years Invelved: Modeld):
Profuction Dates: Beginping: Ynding:
VIN Range: Beginning: Ending

Vehitls Type: _ ___ Bodystyle:

nmﬂnmmmmrmmmmmm
mﬂﬂummhﬁrm

——— . —

Tdemtily the spprozimmte percentage of the prodoetion of all the recalled models
manafectursd by your company batween the inclusive dates of manufpeturs provided sbovs,
that the recalisd model papulatian reprepents, For example, if the recall lnvolved Widgets
squipped with certain tewnn of egnipmant fren Jemeary 1, 1996 theongh April 1, 1997, then
nhnmmmdmmndmummmmﬁu
time period. 08 2% of Mubyrised
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- ELTdeniify the Recall Papulation
3. Furnish the total number of vahicles remslled potoatinlly containing the defatt or
noncompliance.

Number of Vehicles

Modsl - — wmi
al_ rolercaed _ groduet _Jown-2001 ISR uw
&‘dlﬂ.ﬁ*’i‘.ﬂ bﬁi‘ﬁ

mial

Total Number Potentially Affectsd by the
Reeal: _J'Sfl

4. mmmmﬂmmeaMuwum
contain the defiect or noncomplience: 1512,

Idantily and deserfbe how the recall popristion was detesmmined--im particular hovw the
recalled models wers salected and the besls for the beginning sud final dates of mancfctore
of tha recalled vehicles:

Qenmive  duke  esiablshed Ouwo otote Fresé gfipmmank

arrived n.t" N il

._E__ﬁ_i___ﬂiﬁu! L‘J 51 ph'}!r'_f P rarlnst o speatint &
t“d\—--! EL“ '
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5. Describe the defect or noreanplianee. The description shoudd address the natore apd
phyxical Incation of the dedect or nogcemplizncs. IDustratioss shoold be provided as

Seat  Walk &Pp (ot 51 A Sade.

Describe the canse(s) of the dafect or noncompltaace ooeulStion.

QF_AMI A — S‘n.;t,

Mﬁnm[u}ufﬂumwmm

—

AF"‘:.'_- Safe -

Tantify any warning which can (a) precetle o' (b) ocenr.

Am §_IH.JE

H the daferct or nencompllance in in g couvponast or amenbly parchassd from s sopplier,
mﬁ-mwmmmm .

& m— S¢ C_i;mm!rc.'n.f Pﬂl‘m{s _Zl'}rﬂ_

23?‘1‘5 _&u-"?_ le-{ é ﬁrp,‘; juﬁg

Elkiart 1w YeSTY

Iﬂmﬂ#hnﬁnﬁﬂﬂ:ﬂﬁnﬁﬁmmﬂvuﬁn&uhnmbhwﬂ
the ' .Jc.vf-f- Ca‘ei.ol& '
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If the revell ir for a defecs, compints item €, stherwise dem 7.

6. Wifh respect to & defect, furnich a chronological smmery (uclndiog datas) of all the
peinclple evants that wers the bagls for the determirstion of the dalact, The summary should
inciade, bat not be Hmifed to, the mmber of reports, accidents, injurics, fotalities, angd
warrsnty calins.  Ooubect A - Sale

7. With respect 10 A naneampBapcs, 1daxtify and previde the test rasnits or other data {in
chronological order and incloding dates) on which the noscompbsnce was detarmined.

¥, Idemtily the Remegdy

8. Fornish a dsecription of the mangfuctarer's remedy for tha defect or noncomplinmee,
Clearly describe the differsnees batwoen thw recall equdition sndl the remedy.

‘:nﬂ*a;* AM" _Sﬂjl

— i

Mmﬂnﬁmﬁﬂhﬂhﬂm of tha remady component/asserbly verms
the retalled eomponent/stpambly,

_c_gN{'ML A M-_Sﬂ. :E




poy-a. 74055

Identify ond deseribe how and when the recall condition was corrected in production. I the
production remedy was idantical to the recall reruedy in the fiold, so state, If the product was

discontinned, co stuts.
AM‘SG;E

Y1 Xdextify the Recall Schedule

Frrnish a schedule or agends (with zpecific dates) for notifiestion to other manmfactorers,
dealers/rafallers, and purchasess. Ploase, fdentify axy forssesabls prohlems with
boplanenting thas recall.

Am— S'A.LE

—

YIL_Fernish Recall Conanmmications
9, Furnish a Bual copy of 2l notices, bulleting, and other comeneuications that relate directly
. to the Jafct or nonecompliancs end which are sent to more thati one mewufuctorer,
distributor, or parehaser. mmmwﬂmmmm
follow-i) conesrning this racll from the tine your company determines tha defact or
Boncomplisce condition on, not just the fnitial notifieation. 4 DRAFT copy of the
notfication docsonents should be sulwwitted to thic office by Fax (203-386-7312) for review prior
& mailing,

Note that thers docmmants are to be submdited separately from those provided in sccordarce
with Part 573.8 roquirements.
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Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliznce Report”

On September 11. 2000, Country Coach, Tnc, [MFR] decided that (s defect
which relates to motor velicle safety)(a noncompliance with Federal Motor Vehicle Safely

Standard No. ) exits in the motor vehicles listed below, and Is furnishing
notification to the National Highway Traflic Safely Administration in accordance with 49

CFR Part 573 Defect and Noncompligneg Reports.

Diate this repori was prepared: Sepfember 11, 2000

Furnish the manufacturer's identification code for this recall (if applicable): 00E-048.

1. Identify the foll corporate name of the fabricating manufacinrer of the vehicle being
recalled. If the recalled vehicle is imported, provide the name and mailing address of the
designated agent ax prescribed by 49 U.8.C. 5219164,

Country Coach, Inc. P.O. Box 400 or 135 Hast First Ave., Junction City, OR 97448

Phone: {541) 998- 3720 / (800) 547-8015 Fax: (541) 998-9272

Identify the corporate official, by name and tiile, whom the agency should contact with
respect to this recall,

David M. Diamond, Vice President of Engineering and Director of Quality Assurance.

Telephone Number: {341} 998-31720 Fax No.: (541} 998-9272
Name and Tide of Person who prepared thls report.

Diavid M. Diamond
Vice President of Engineering and Director of Ouality Assurance

@.W o D

9fz0 /60
Each maoufacturer must furnish a report, to the Associate Administrator for Safety
Assurance, for each defect or noncompliance condition which relates to metor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports” and
also outlines information currently requested. Any questions, please consult the complete Part
573 or contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-7882.
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L. Identify the Vehi Involved in Recall

2. Identify the Yehicles Involved in the Recall, for eack make and model or applicable
vefilcle line (provide illusirations or photographs as necessary to describe the vehicle),
provide:

Make(s):_MHIL.  Model Years Involved: 2000 — 2001 Model(s): ALLURES
Production Dates: Beginning: 02-02-00 Ending: 05-08-00
VIN Range: Beginning=4U7ASDII8Y110]1608 Ending:41J746D7197110156%

Vehicle Type: MPVY Bodystyle:_Class A Motorhome - Rear-Engine (djesel)

Descriptive information which characterizes/distinguishes the recalled vehicles from those
mwodel vehicles not included in the recall:

Limited to coaches equipped with Am-Safe seat beit buckles identified in the Am-Safe
Campaign Noti TSA File: 00E-048

Muake(g): MHI Model Years Invalved: 2000 — 2001 Model(z): INTRIGLIES
Production Dates: Beginning: 02-02-00 Ending: 09-08-00
VIN Range: Beginning:4U7BSEK1XY1101604 Ending: 4U7B6EK1371101989

Vehicle Type: MPY __ Bodystyle:_Class A Motorhome — Roar Engine (diesel)

Descriptive Information which characterizes/distinguishes the recalled vehicles from those
model vehicles not inclnded in the recall;

Limited to coaches equi ith Am- belt buckles identi in the

Campaign Notice. NHTSA File: 00E-048

Make{s): MHM _ Model Years Involved: 2000 — 2001 Model(s): MAGNA
Production Dates: Bepinning: 02-02-00 Eading: 09-08-00

VIN Range; Beginning:4U7COEN14Y1101563  Ending:_4U7CSEN1971101978
¥ehicle Type: MPVY Bodystyle: A g - j icEe

Descripiive information which characterizes/distingnishes the recalled vehicles rom those
model vehiclex not included in the recall:

Limited to coaches equipped with Am-Safe seat belt bucklze identifiad in the Am-Safe
ampal olice A Fil=: 00B-04

Make(s): MHA _ Model Years Involved:_2000—2001 Model(s): AFFINITY
Production Dates: Bepinning: 02-02-00 Ending: 09-08-00
VIN Range: Beginning:4UTD7EM12Y1101564 Ending: 4UTDTEM1SY1101106

¥ehicle Type:_MPV____Bodystyle:

Descriptive information which characterizes/distingnishes the recalled vehicles from those
nmdnl vehll:lu nnl: Inclnded in ﬂlB ruall.
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L Identify the Vehicle Models Involved in the Recall

Make(s): MAT Model Years Involved: 2000 — 2001 Model(s):_AFFINITY / TAG
Production Dates: Beginning: (02-02-00 FEnding:_ 09-08-00

VIN Range: Beginning;AU7D8EM12Y1 101562 Ending: 4UTDEDM 1471101946

Vehicla Type: MPVY Bodystyle: Class A Motorhome — Rear Engine (diesel

Descriptive information which characterizes/distingnishes the recalled vehicles from those
model vehicles not included in the recall:

Limited to coaches equipped with Am-Safe seat belt buckles identified in the Am-Safe
Cagpaign Nofice. NHTSA 00E-048

Make(s): MC Model Years Invalved: 2001 Model(s): CONCEPT
Production Dates: Beginning: 04-01-00 FEnding; 08-20-00

VIN Range: Bepinning: 4UTE§FRIEZII&191ﬂEnding 4U?E9FRIEZl 1(]191(}
Vehicle Type: MPY  Buodystyle:_Class X ; —Bez g (d

Descriptive information which characterizes/distinguishes the recalled vehicles from those
muadel vehicles not included in the recall;

Limited to coaches equipped with Am-Safe seat belt buckles identified in the Am-Safe
Campaipn Notice. NHTSA File: O0E-048

Make(z); BC Model Years Involved: 2000 — 2001 Model{s): BUS CONVERSION
Production Daies: Beginning: §2-02-00 Ending: 09-08-00
¥IN Range: Beginning:2PCM33491X1026964Ending: 2PCW33495Y 10271 58

¥Yehicle Type: MPV  Bodystyle:Class A Motorhome — Rear Engine {diescl)

Drescriptive information which characierizes/distingunishes the recalled vehieles from those
maodel vehicles not included in the recall:

Limited to coaches equipped with Am-Safe seat belt buckles identified in the Am-Safe
Campaign Notice: NHTSA File: 00E-048

Identify the approximate percentage of the production of all the recalled models
manufactured by your eompany between the inclusive dates of mannfacture provided
above, that the recalled model population represents. For example, If the recall involved
Widgets equipped with ceriain items of equipment from January 1, 1996 through April 1,
1997, then what was the percentage of the recalled Widgets of all Widgets mannfactured
daring that tme perlod. 344 unite recalled - fotal 100%
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1I. Tdentify the Recall Fopulation

3. Furnish the total number of vehicles recalled potentially containing the defect or
noncompliance.

MNumber of Yehicles
Model__ 344 Year _ 2000 - 2001
Potentially Involved

Total Number Potentially Affected by the
Recall : 44

4. Fornish the approximate percentage of the total number of vehicles estimated to
actpally contwin the defect or noncompliance: 95% .

I1dentily and describe how the recall popnlation was determined—in particular how the
recalled models were selected and the bagis for the beginning and final dates of
manafactare of the re:al]r.d vﬂﬂc]er
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L Describe the Defect or Noncompplisnge

5. Describe the defect or noncompliance. The description should address the nature and
physical location of the defect or noncompliance, lllustrations should be provided as
appropriate.

A tn the Am-Safe Ienull notice A File: DDE-—[]#E the is locat

acmrdm tuAmSaf‘ " lc ez n'

Identify any warning which can (a) precede or (b) ocenr.
Unlmown.

If the defect or noncompliance is in a component or assembly purchased from a supplier,
ﬂentlfy the snppller by cnrpnratn name and address.
afe Prowd i

240 BN 48% Avs,
Phoenix, AZ 85043

Identify the name and title of the chief execntive officer or knowledgeable representative
of the supplier:

Mt Kerry Wilcox, Bngineering Manager
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I[V. Provide the Chronology in Determining the Defect/Nonco ance

If the recall ix for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, fornish a chronological summary (including dates) of ail the
principle events that were the basis for the determination of the defect. The summary
should include, but oot be limited to, the oumber of reports, accidents, injuries, fatalities,
and warranty claims.

7. With respect to 2 noncompliance, identify and provide the test results or other data (In
chronslogleal order and including dates) on which the noncompliance was determined.
N/A

V. Identify the Remedy

#. Furnish a descripton of the mannfacturer's remedy for the defect or noncompliance.
Clearly descrlhe the dlm:rences hetween the rer.:all onndltlun and the remedy

9906 and 9912 manufactured between Deceraber, 1999 and carly 2000, be removed and

replaced. Am-Safe is furnishing replacement buckles which are free of the subject defect.

Clearly describe the distinguishing character{stics of the remedy component/assembly
versus the recalled component/assembly.

Country Cuanh assumes that thc ;gp]am:mant seat belt buckles w111 Dﬂrfonnanca standards

seat bult buuklas NDT mmad w1th buckle lots 99()9 ar 99 12
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Identify and describe how and when the recall condition was corrected in production. If
the production remedy was identical to the recall remedy in the field, so state. If the
product wwas discontinned, so state.

To remedy the defect in the field, Country Coach is replacing the seat belt buckles, This recall
will lann 445 nf tha 1dant1:ﬁ dafnc:tl e saa.thﬂlth klﬂs installed in the aﬂ'r.n: 344 motor

I the all Sehed

Furnish a schedule or agenda (with specific dates) for notification to other meaufacturers,
dealers/retallers, and purchasers. Flease, identify any foreseeable problems with

implementing the recatl.

All 445 Am- belt ¢s identified ive will be replaced with seat belt buckles

not contai defactassmnasﬁmﬂaﬁ:cansu Cnun Coaﬂhwlththe laccment

Recal]l Notices will be mallﬂd to all ow:m nf th,g_aff&nted mutur hnmas o1 Or bﬂ@ m
27. 2000. The dealer Vehicle Safety Defect Service Bulletin will also be mailed on or before

Septernber 27, 2000, Mailings will be by Certified Mail. Return Receipt Requested. and First
{lass Mail.

Y11. Furnish Recall Commmunications

9, Furnish a final copy of all notices, bulleting, and other communications that relate
directly to the defect or noncompliance and which are sent t0 more than one
manufacturer, distributor, or purchaser. This includes all communications (Inchuding both
original and follow-up) concerning this recall from the time your company determines the
defect or noncompliance condition on, not jost the initial notification. 4 DRAFT copy of
the notification documenis should be submitied to this office by Fax (202-366-7882) for
review prior to mailing.

Nate that thess documents are to be submitted separately from thoge provided in
accordance with Part 573.8 requirements.
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BUCKLE LOT NUMBERS ARE STAMPED ON THE BACESIDE OF THE BUCKLE, THE
BUCKLE LOT NUMBERS OF CONCERN ARE 9909 AND 5912,

ASCP IS AM-SAFE COMMERCIAL PRODUCTS.
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m‘ AM-SAFE COMMERCIAL PRODLUCTS, INC. { INDIANA ﬂlVISIGN]
23845 County Rd 6, Units A & B
Elkhart, Indiana 46514
PH: (219) 266-8330 - FAX: (219) 266-8248

Safe

138 EAST L1%T STREET
FU H0X 406
JUNCTION CITY OR 97448

SAFETY RECALL NOTICE
Am-Safe Commearcial Products Recall Campaign Number 000801
' NHTSA Referonca No. 00E 048

Auaust 31, 2000
L1653
COUNTRY COACH N‘i ,Ar’l‘loﬂp- —

ngiﬁfﬂ:;otﬁ:;e Is sent to you in accordance with the requirements of the Matlonal Trefflc and Motor Vehicle

Reason for recall

Am-Safe Commerclal Producis has detenmined fhat a defect exisis in several lots of center push button
buckles that were manufacturss in December 1509 and sary 2000, Buckle pawls from several affected
lots were observed to have deformations 1o the edges of the surface intended to contact the connector
during loading. The tools for the connsectors intended for use with thass buckles were maodified in
Oclober and November of 1989. The new connecior geomedry looates the contact point between the
pawl and ihe conneclor on the deformed areas of the pawl. The deformatlon Is such that during
angagemenl, ihe connactor may be unable to transfer the load to the buckle, In some cases, this can
Gause the buckle to unlatch and leave tha pccupant unrasirained.

Some of these buckles wem shipped as rew components and some were used (o make seat bell
assemblies. Our records indicate that buckles or assemblles with buckles from the affected lots were
shipped 10 you in the orders listed on the attachment.

Please locale the above referencad buckles end aszembles in your Inveniory and customer base.
Pleass return any unused/n stock affectad components ko Am-Safe Commercial Products and contect us
8s s00n a5 possible regarking replacarent,

For belts thal have been installed in vehicles, we requast that you notify the vehicle ownars that recelved
seat belis from tho indicated lcis and arrange to have onty Uve push button buckie half of ihe seat bell
replaced. The replacemant of each buckis haff cen ba completed In 14 hour or less. Am-Safe
Commerdial Froducts wil provide replacemant buckle halves free of charge on requast and will reimburse
ihe eslimated cost of replacement at the current and customary rate. Ptease retum all raplaced buckla
hatves 1o Am-Safe Commercial Products along with your recond of the vahicle model, VIN and date of
replacement. :

For belis or buckles that were sold saparately, please notlfy customners to retum only the push bution
buckla half of the seat betts for replacement. As with vehicls-mounted belis, Am-Safe Commerclal
Products wilk provide replacement push button buckle halves frea of charge on request.

Pleags refer all questions t¢ Jaff Fialds at Am-Safe Commercial Praducts, 218-286-8330,
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DATE [CUSTOMER NAME _|TOP ASSY QUANTITY| BUCKLE LOT | LABEL LOT|SHOP ORDER| CUST NON ]
FART NUMBERS NUMBER | NUMBER | NUMBER PO# |CERTIFIED|
1731700 |Country Coach 20802 an 0901 D100 122837 335644
4725/00  |Country Coach 208-02 140 9912 209 124450 4012
5/3/00  {Counbry Goach 209-02 10 9912 200 124580 818047 | _
51600 {Country Coach 200-02 &0 9812 209 124740 P9840
81600 |Country Coach 20802 B0 9012 208 125268 401846
62610 1Country Coach 209-02 80 2012 208 125457 402240
1000 Country Coach 2008-02 14 9912 209 125561 402800
Country Coach 203-02 80 9912 209 123773 330938
31340 __[Country Coach BO-02 a0 9812 D100 123684 339867
4/2400 _ JCountry Coach 90-02 200 o908 1198 124449 344012
5/%00__|Country Coach 80-02 30D 2908 1199 124728 F396470 |




THE FOLLOWING IS A SAMPLE LETTER YOU MAY WANT TO USE TO NOTIFY

YCU CUSTOMES
D RAFT Y
Notification Data
Cusiomer Contact OoV-R 73 006 (%)
Customer Mame'
Customer Address
SAFETY RECALL NOTICE

Am-Bafe Commerasial Produets Sest Batls
NHTEA Referenca No. O0E I:HB_

This natlce is sent 1o you In accordenca with the reguiremants of the Natlonal Trafflc and Motor Vehicle
Safety Act. :

Am-Safa Commercial Products, the company that manufactures the ssat bells for your vehicle, has
.determined that a defect axists in several lofs of lap helt (type I) and 3-point resiraint system (Qype II) seat
bett assamblies cantaining & canter push button buckle. The dafiedt is such that on some seat belts, the
huckle and connector may unietch during a colllsion, Isaving the occupant unmstrained. Bodlly Injury to
the cccupant could result If this pecurs.

Qur records Indicate that seat balts from the affacted lots were supplled with your vehicle. Plaase take
your vehicks 10 your nearest dealer for replacemmnent or contact us & {elephone numbee).

If you are tinable to cbtain replacemant saai belis without charpe to you, or within a reasonable time, you

may contact the Administrator In cars of N.H.T.5.A., 400 Saventh Strest, Weshington, D.G, 20584 or toll
free through the Auto Sefety Hotline at 1-800-424-9393 (Weshington, D.C. resklants may call 2G2-366-

0123).
Wa apologlze for any inconvenlence this recall mey causa you. As aiways our first priority Is the safely of
the people using our producis,

Sincerely,

Company Representative

ME.DW



VEHICLE BAFETY
DEFELT SERVICE BULLETIN

_._RY COACH INC

FIMNEST mOaTpeEEgACHE]

¥1A; CERTIFIED MAIL, RETURN RECEIPT REQUESTED, AND DATE: September 2000

FIRST CLASS MAIL

RE: YEHICLE DEFECT OWNER NOTIFICATION HE-M3

Dear Country Coach Service Provider:

and Motor Vehicle Safety Act,

DEFECT DESCRIPTION;
Am-Safe Commercial Products, Inc, has advised Country G
on certain Country Coach Motor homes, which is relatedy

MHM 3600C ED CHEF'S CHOICE

MHM 400FF GT SR FANFARE
MHM 400FF SR FANFARE
MHM 36068 B4 GALLEY SENSATION
MHM 400IN $G INDULGENCE
AFFINITY:
MHA 4D0CT SG FD CHATEAL
MHA 400GC 3G FD GRANDE CHALET
MHA 400VL SG VILLA
AFFINITY W/ TAG:

ALLLTRE: MAT 420BB GT 5G BED & BREAKFAST
MHL 4XICH 5G CHANDLER MAT 420RB 8G BED & BREAKFAST
MHL, 320CR. 5G CRESCENT MAT 40)ER 8G EVENING RETREAT
MHL 400CPF 830 CROWN POINT
MHL 360DT 8G DESCHUTES CONCEPT:

MHL 400LP 5G LA PINE MC 4500M OMEGA
MHL 350RG SR ROGUE
MEHL 4008N SE. SENECA

BUS CONVERSIDN:

BC 450DN 53 DOMINION BC 450MK MACKENZTE
BC 4300C GRAND CENTER BC 45081 RED DEER
BC 450KN KENSINGTON B2 450 RED DEER

BC 450MH MARKHAM BC 4505D SHERBROOE

Oov-273.006

Camanls [ffira

{54 11998-3720

{B00] 5473015

Fate: (54117980687 Adiw
Faoe, (54119989275 Mty

Snbes Sappat
{54117983001
(B0 A540233

Foox; (341) 1266710

Pt & Sarka

{R4 13758520
{ENO14524015

Fr: (54119985161 P
Frov: (34119785043 5w

P Boy 4040
135 Bt Fist dvnma
luncrion City, OR 97448

erwscoun frycoach. mm



Opp-aryec 3

YEHECLE SAFETY
DEFECT SERVICE BULLETIN

To correct this condition, Am-Safe Commercial Products, Inc. recommenis that the seat
belt buckle be removed and replaced. This work will be done fiee of charpe to the
consumer. Replaced buckle halves must be retumed to Country Ceach. Repair labor is
nat expected to exceed one quarter (1/4) hotr per seat belt huckie.

IMPORTANT; Some of the involved motor homes may still be in dealer inventory.
Federal law requires you to complate the recall service an theee vehicles hefore retail

delivery.

The National Traffic and Motor Vehicle Safety Act, as amended, provides that each
vehicle which is subject to a recall of this type must be adequately repaired within a
reasonable time afier the owner has tendered it for repair. Failure to repair within sixty
(60) days after tender of a vehicle is prima facie evidence of failure to repair within:a
reasonable time. il

etititled fo an identical or reasonable equivalent vehicle at no chapps
purchase price less a reascnable allowance for d&prmaﬂ%g‘* BOW

4

To avoid having to provide those burdensome solufipns, B’W“ﬂﬁbﬁ* must hﬂ made to

TN
fike Administrator, Country Coach, Inc.

fitosures (2)
CC: QGary Dwyer, Vice President, Service, Country Coach, Inc,

David M. Diamond, Vice Pregident of Engineering/Quality Assurance, Coutrlry
Coach, Inc.

PAGE 2
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'RY COACH INC

"% FIHI$T !DTBIEHLEIIE

¥1A: CERTIFIED MAIL, RETURN RECEIPT REQUESTED, ANT)
FIRST CLASS MAIL

September 2000

RE: VEHICLE DEFECT OWNER NOTIFICATION MIE-(48

Dear Country Coach Owner:

This notice is sent to you in accordance with the requirements of the Math
Motor Vehicle Safety Act.

DEFECT DESCRIFTIHON:
Am-Safe Commercial Products, Inc. has admsed Co

ik ¢ Safety. These
vehicles are equipped with Am-Safe seat belt jyifles wil l.].l'.‘.klﬂ lot numbers 9909 and
0012. Thess seat belt buckles do not satls S thifpeiirmarig requirements related to
occupant restraint systems. In some casgiAhe @ifegimay cause the seat belt buckle to
unlatch in & collision and leave the QeanpiriNnrEw:

MAGNA;

MHM 3600C FD CHEF’S CHOICE
MHM 400FF GT SR FANFARE
MHM 400FF SR FANFARE
MEM 36068 9G GALLEY SENSATION
MHM 400IN 3G INDULGENCE
AFFINITY:
MHA 400CT 8G FD CHATEAU
MHA 400GC SG FD GRANDE CHALET et
MEHA 400V 5G VILLA (541)998-3770
(00154 7-B15
AFFINITY W/ TAG: Fic (54119984487 Admi
ALLURE: MAT 420BBR QT 54 BED & BREAKFART P, (54719989245 My
MHL 400CH 3G CHANDLER MAT 420BB SG BED & BREAKEAST
MHI, 320CR 8G CRESCENT MAT 400ER %G EVENING RETREAT s ot
MHL 400CP 8G CROWN POINT (54119983001
MHL 380DT 83 DESCHUTES COMCEFT: (B0} 4540273
MHL 400LF 83 LA PINE MC 4500M OMEGA Fiee {54 119988410
MHL 360RG SR ROGUE
MHL 4008N SR SENECA Forts L S
{54119989202
BUS CONVERSION: {BO0)4528015
BC 4500C GRAND CENTER BC 450DN $G DOMINION Fiee (34119985151 Fors.
BC 450KN KENSINGTON BC 450RD RED DEER Fuc (541998-0043 Suc
BC 450MEH MARKHAM B(C2 450RD RED DEER
BC 450ME MACKENZIE BC 4508B SHERBROOK Pl Baxe 400
135 Eost Firsh Awtnune
function City, R 97443

wiww. countrycouch coni
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To correct this condition, AM-Safe Commercial Products, Inc. recommends that the seat
belt buckle be removed and replaced. Thiz wark will be done free of charpe to the
consumer. The removed parts will be returmned to Am-Safe. Repair laber is not expected
to exceed one quarter (1/4) hour per seat belt buckle,

Please contact your Country Coach dealer or call Cnuntry Coach for a recommended
service facility as soon as pﬂsmbla to arrange a service date and shipment of your,
replacement seat belt buckles prior to your service date. Instructions for makingthis
correction have been sent to your dealer, ek

If you take your vehicle to your dealer on the agread service dai;g_ | t syidlootenicdy
this condition on that date or within three (3) days, we racorm i3 - gt

Coach customer service by calling 1-800-452-8015 and agks;
representative handling your coach model.

After contacting your dealer and Country Codfi Eilomef@rvice, 1fynu are still not able
to have the safaty defect remedied i :"_f".:,- ‘u a ramnahle tlme, You may
wish to write the Administrator, NagignalHiihvese fFeh s

Seventh Street, 5. W., Washingtoi]

A this lh:unvemem:c however, we have taken this action in the
jd continued satisfaction with our products.

Dick Sabath
Compliance Administrator, Country Coach, Inc.

Englosure (1)

CC:  Gary Dwyer, Vice President, Service, Country Coach, Inc.
David M. Diamond, Vice President of Enginearing Quality Assurance, Country
Coach, Ing,
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135 Bont 1* Avenne o P.O. B 400 « Junctivn City, Otogrn 7448 « (3004528015 « (541)598-9202 » (541 1998-8043 [FAX)

VEHICLE QOWNER REPLY CARD:
MODEL VIN'(s) AFFECTED PRODUCTION #'&:
MHIL-ALLURE 4ITTASIIBY 1 101608 — 4U7ASDTISZ ] 101064 3051 6-30608
MHI-INTRIGTE AU7BSEE1IXY1101604 — 41 T7BSEK 1371 10980 11084-1 1217
MHEM-MAGNA AIFCSEN14Y 11015463 — ATTACAEN19Z1101074 5850-5954
MC-CONCE?T AUTRSFRISZ1101910 5937
BC-OONVERSEON 2PCMAMDI X1 026064 — ZPCWIAY 1007158 604316-604 53
MHA-AFFINITY HATM7TEM12Y1101564 -- AUTDTEM15Y 1101106 | 5851-5031
MAT-AFFINITY TAG | 4UTDSEM12Y 1101562 —4U7DRDM14Z1105946 | 5849-5047

This ewner reply card identifies your vehicle as subjea to thia recall, if you have sold or raded you
vichicle pleass complets this information and tail to fhe pra-paid addeess.

VYN NUMBEE:

MANLUFACTURERS PRODFUCTION NUMBER:

DATE:

MAILING ADDRESS TO WHOM YOU SQLD OR TRADED THE COACH TO:

CITY: STATE:

ZIPF CODE: PHONE NUMBER:

DATE S0LD OR TRADED:
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52397

. WARRANTY CLAIM PLEASE PRINT OR TYPE
COU N'I'RYCO ACH  SERVICE CENTER HAUE & ADDRESS [Gotarmrconcr v Ty TEAN VLEGE
COACH AND CONVERSION SERVIGE OATE OF FLTGTREE DEALER WATTTENBT | DATE
125 Ensl 4th Avorase = P.O. Box 400 —
Juncion City, Onegan 97445 : ORERAL VN
Tl Free 1-800-452-8015 Fils) e
Direct (541) 968-2202 ADDREES AUTTHOPLZAT KW N
Fax (541) 298-5181 PHONE O R e KT R SN BRENATLRE

AT

AR D S OESCREIPTICOH SRAOIE T L S OESCTITTEON

TCFTAL

[TOTAL

| carifly the above waranty repars have besn completed o my setisfaction.

SUELET
HYENCE N0, YERDOH

Signature of Owner

AN Warranty Clakng nuet be filied In completaly bafore being processed, REPAIRS
iN EXCESS OF ONE HOUR must bo sulhartrod by Couniry Cosch, Ino

RETLIAN WHITE AND YELLOW COPMEE TO COUNTRY COACH, INC. KEEP PK COPY FOR YOUR RECORDS
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November 14, 2000

Mr. Kenneth Weingtein

National Highway Trmffic Safety Administration
400 7 Street, $.W.

Washington, D.C. 20550

RE: Am-Safe Commeicial Products Recall 00E-048
Dear Mr. Weingiein;

Am-Safe Commercial Preducts has notified Damon Corporation of the recall they are
conducting in conmection with the safety defect that relates to the lap belts.

I have enclosed our 573 report regarding this matter, along with Am-Safe™s 573 report -
that was sent to Damon Corporation. We are currently in the process of determining the
affected vehicles. When I obtain the owner informetion, I will forward it to Am-Safe o

they can proceed with their notification.

Should you have any questions please foel fiee to call me at 219-264-5517,

Brandy Ramsey .
Legal Coordinator 3 2
T
PR
s B
Enclosure Trt
13 :;:-"
Afm [T
-k L
o —
I:-. LI
= —
[y} a—
£

- =ty
ENEE

AL

[ |

PO, Bax 288R » Blihait, 1N 40615-20058
R4 Peritt Dirtwe » Eldwart, [M 40614
{™16) 2042900
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SmtyDefectandNonmmphanceRepmt&ndemeehmles

On August 21, 2000 Am-Safe Commercial Products har decided that (a defect which relates to
motor vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. 571.209)
exists in the motor vehicles listed below, and is furnishing notification to the Natonal Highway
Traffic Safety Administration in accordance with 49 CFR Part 573 Defect and Noncomlignee

Reports.
Date this report was prepared: 11/14/00

Furnish the mamufacturer's identification code for this recall (if applicable): Am-Safe Recall
Campaign Number 000801,

1. Identify the full corporate name of the fabricating manufacturer of the vehicle baing recalled,
If the recalled vehicle is imporied, provide the name and mailing address of the designated agent
a8 prescribed by 49 U.S.C. §30164.

(Maaufhcturer of racalled item on the motor vehicle)
Am-fiaf Commercigl Prodycts
240-C N, 48th Ave,
Phoenix, AZ 85043

(Manufacturer of the motor vehicle)

Damog Corporation,

P.C). Box ZEBE

Elkhgrt, IN 46515-2888
Identify the corporate official, by name and title, whom the agency should contact with respect to
thiz racall.

Jeff Fields, Am Safe Commenrcip! Prdycts_

Telephone Number: 219-266-8330

Name and Title of Person who prepared this report.

'‘Each aramafactorer must fpmich o report, o the Ascocdate Administrator for Safety Assurance, for each defict
o nonccnpliance condition which relases to motor vehicle safety,

This guide was developed from 4% CFR Parl 373, *Defect and Noncomplignee Beports” and aleo outlines
information currently reqoested.  Any questions, please consplt the cempdate Part 573 or cootact Mr. Jon White al
(202) 356-3227 or by FAX at {202) 366-7342,
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2. Identify the Vehicles Involved in the Recall, for each make and maodel or applicable vehicle
line (provide illusirations or phoiographs as recessary to describe the vehicle), provide:

Make(s): Still Determining ~ Model Years Involved: 2000£2001  Model(s):
Production Dates: Begiruing: G/5/00  Ending: 9/5/00

Damon Unit No. Range: Beginning: Ending:

Vehicle Type: Motor Hote Bodystyle: N/A

Degcriptive information which charscterizes/distinguighes the recalled vehicles fivun thoge model
vehicles not included in the recall;

Identify the approximate percentage of the production of all the recalled models mampfactured by
your company between the inclusive dates of manufacture provided sbove, that the recalled model

population represents,

IL Jdemify the Reogl I

3. Furish the total tuinbhet of vehicles recalled potentially contaunitg the defact noncotnpliance.
Number of Vehicles

Modal Year Dotegtially Involved

3till Determining 2000 & 2001 5till Determining

Total Number Potentislly Affected by the Recall: _A(Datgon Motor Homes)

4, Fuminhthaappm:ﬁnutepamofthetoulmmberﬁfwhidmuﬁmﬂedm actually
contain the defect or noncompliance;

Identify and describe how the recall population was determined--in particular how the recaliad
models were seloctad and the basis for the beginning and final dates of mamufacture of the recalled
vehicles:
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LI Describe the Defiect or Noncompliance

5. Drescribe the defect or noncommpliance. The description should address the nature and
physical location of the defect or noncompliance. Tustrations should be provided as appropriate.

Identify any waming which can (a) precede or (b) occur.
N/A

If the defect or noncompliance it in 4 componant or assembly purchasad from a supplier, identify
the supplier by corporate name and address.

Am-Sate’s 573

Identify the name and title of the chief executive officer or knowledgeable representative of the
supplier:

See copy of Am-Safe’'s 573 report.

If the recall is for a defect, complete item 6, otherwise item 7,

6. ‘With respect to a defect, furnich a chronological summary (inchuding dates) of all the
principle evems that were the basis for the detenmination of the defect. The summary should
inchude, bt not be limited to, the mutnber of reports, accidants, injuries, fatalities, and warranty
claims.

See copy of Am-Safe’s 573 repor,
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7. With respect to a noncompliance, identify and provide the test resulta or other data (in
chronologicat order and imcluding dates) on which the noncompliance was determined.

NiA

Y. Tdentify the Remedy

8 Furnish & description of the manufactorer's remedy for the defect or noncompliance.
Clearty describe the differences between the recall condition and the remedy.

-Sqfe’s 57

Clearly describe the distinguishing characterigtics of the remedy compoaent/assembly veraus the
recalled component/assembly.

Identify and deseribe how and when the recall condition was corrected in production. If the
production remedy was identical to the recall remedy in the field, se state. If the product was
discontinzed, 50 state.

YL _identify the Recall Schedule
Furnigh & schedule or agenda (with specific dates) for notification to other menufacturers,

dealers/retailecs, and purchasees. Please, identify any foresecable problems with implementing the
recall.

9. Funish a final copy of all notices, bulleting, and other communications that relate directly
to the defect or noncompliance and which are sent to more than one mamfachorer, distributos, or
purchager, Thig inchydes all communications (including both original and follow-up) concerning
thiz recall from the tine your company detenmines the defect or noncompliance condition on, not
just the initial notification. A DRAFT copy of the notification documents should be submiited to
this affice by Fax (202-365-7882) for review prior to mailing.

MNotg that these documents are to be submitted separately from those provided in aceordance with
Part 573 .8 requirements.



m' AM-SaFr COMMERCIAL PRODUCTS, INC.

240 North ABth Avenoe Plhoenix, AZ H30d3

m PH- (602) 133-3322 % FAX, (HiX2) 2335130

August 18, 2000
00V-273.008 @
Kenneth N. Weinstein
Associate Administrator for Safety Assurance
National Highway Traffic Safety Administration
400 7" Street, SW.
Washington, 0.C. 20530

Diear Mr. Weinstemn;

The foliowing information is submitted in aczorgdance with tha defacl reportng
requlations in Title 40 of the Code of Faderal Regulations, Part 573

1 Manufacturer's Nama:

Am-Safe Commercial Products
240-C N. 48" Ave
Phoenix, AZ 85043

2. identification of Components Potentially Involved:

Center push bhuttan avtomotive (FMVESS571.209% seet belt buckls and
assemblies manufactured using this buckle with buckie pawl lot numbers 01A, 02A and
GBA.

Pawl Lot 1A

Total Pawls Quantity: 34,463

Raw Components
10003-D2 Buckle with decal 0,211

Finished Agsamblies
60-02 Lap belt, black, 60" QAL 4952
50.04 Lep belt, burg., 60° OAL 100
B0-12 Lap belt, gray, 80" OAL 100
60-21 Lap beit, tan, 60" QAL 50
74-02 Lap belt. black, 74" DAL 11,500
74-12 Lap belt, gray, 74" AL 50
a0.02 Lap belt, black, 90" QAL 3200
90-12 Lap belt, gray, 90" 0AL 100
116-02 Lap bait, black, 110" OAL 2,200

120-02 Lap belt, black. 120° OAL 2000

Am-Sake Cammarcur Proausy
Satety Recam Campangn KGEGT
Aggus 21 2000

‘!’i
T XA & mornbir ob Tha Rcmen Grmd GF &OMDaES Page 1 afa
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‘Pawl Lot 024
Total Pawls Quantity: 50,341
Raw Components
18000302  Buckie with decal 35,354
Finished Azsemblies
&0-02 Lap beit, black, 60" CAL 2,747
60-D4 Lap belt, blua, 60" OAL 338
74-02 Lap belt, black, 74" QAL 5500
T4-04 Lap balt, blue, 74" QAL 380
20-02 Lap belt, black, 80" QAL B.016
90-04 Lap balt, bluo, 90" QAL 28
Pawi Lot 0SA
Total Pawls Quantity: 5274
Raw Compconenta
None
Finished Assemblies
T4-D2 Lap belt, biack, 74" O0AL 3,174
&60-02 Lap belt, black, 80" QAL 2,100

Suspact pawls are idantified by ot numbers “01A", “02A" or "05A" impression stamped
into pawl. Pawls are contained within bucklea with lot numbers "9808°, “8812™ and
"00C1" sent to Am-Safe from our supplier Red Wood Emerprises.  Seat beits using
these buckles are identifled by assembly lot control label sewn to the balts, Specific
custorers that raceivad the belts will be identified by customer order records.

Buckle and Seat Belk Assembly Manufacturar;

Red Wood Enterprises

No. 38 Lu-Kong South 2™ Rd.

Lu Kang Chang Hua Shien, Taiwan, R.O.C.
Talaphone: 011-886-4-7810588

Paw! Manufacturer:

Yu Tai Corporation
Address and telephene number unknown

3 Totzl numier of bells affacted:
o0 078 units

4 Percentage of componsnts containing ¢ondibion.
10-15% of affected units

Am-Sate Commecral Progucts
Satety Recxil Campanga D0084 1
AUQu 21 2000

Page ¢ al 4
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5.  Destription of conditign:

Pawis from the affected lots wera obsarved to have deformations to the edges of the
surfacs intended to contact the connector during lpading (see attachwnent 1), The fools
for ihe gonnectors intended for uge with these buckles wara modified in Oclober and
Novamber of 1998, The new cennactor geomalry locates the contact point between the
pawl and the connector on tha daformed areas of the pawi. The deformatton = such
that during engagement, the connector is maybe unable to transfer the load to tha
buckie and the bek uniatches leaving the occupam unrestrained.

Condition is not detectable during standard FMVS5571.200 testing and all assemblies
and components manufaciured using thase pawls meet ¢r excead all applicable Federai
requirernants for automotive seat belts,

8. Chronology of avents:
July 20, 2000

» Customar nolified account rapregentalive of condition in fwe of belts where belt
was apparently releasing under noermal use.

July 21, 2000
= Bells were received by engineering and QA depariments and evaluated.

¢ Desecribad eonditian waa duplicated on suspect beits and was found o exist in
olher beita in stock

» Dynamic sled testing was conducted and confimed condition could be duplicated
in actual crash scenaro

July 22, 2000 - August 11, 2000

» |nvestigation into rool cause of condltion was conducted using, static, bench and
dynamic drop testing to duplicate coanditions of release. Thaory for failure was
proposaed and tected.

August 14, 2000
+ Ceuse of unintended release determined.
August 21, 2000
« Resaarch into affected customer base commenced for notification purposes.

Other than the customer nedification of July 24, 2000, Am-Safa Commarcial Products
has recaived no warranty claims or complaints from tha fisld concerning this condition.

7 Non-conformanea io Standards:

Components containing suspact pawis comely with all sections of applicable Fedaral
safety standards and are \herafpre defective bt comnpliant

Am-5af Commataal Pragucts
Saraly Recall Campagn 00080 1
Sugust 31 2600

Parga 3 ol 4
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8. Description of Corrective Action:

| Am-Safe Commercial Product will identify the affected lots of finished seal bell
assemblies and will notify affected customars on or bafore August 31, 2000

il Am-Safe will instrugt cusiomers to notify and usera to retum affected belis for
replacement beginning on racaipt of notification.

. Am-Safa Cammercial Praduets has notified supplier to modify pawl tool and to ship
no athar buckles with pawis from existing tool beginning August 2000.

9.  Copyof Noticeg.
A copy of the preliminary notification notice is atlzched 1o this document (Attachmant 2),

10. Am-3Safe Commergial Products’ ca i bar:
Qo0a01

If you should have any questions or require any additional information, please do not
hesitate to conlact me at 802-233-3322 x 217.

Sincerely,

o
/}' 7 fon et
Ketly Wilcoxon, P.E.

Engineerng Manager
Am-Safe Cammarcial Products

Am Sae Commeroal Produns
Sately fecan Campagn QOB |
Augus! 27 I0Q0
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m' AM-SAFE COMMERCIAL ProbuCTs, Inc,  00V-273.008 @&

23 March 48th Avenue Phooms, AZ 5043

m IPH: 602 233-3327 & FAX: {12} 233-1133

August 31, 200Q

Customer Conlact
Custoamer Name
Gwatomer Address

SAFETY RECALL NOTICE
Am-Safe Commecial Products Recal Camealign Mumbar H03801

This notice is sent to you in Atcordandd with iva reduirdrsdnts of tha Natisnal Tralfic and Molor Vehcle
Salety Azl

Reason for recall

Am-Safe Cammarcal Products has determined thal a defoct sxisty is seversl Iots of center push bution
buckles ihat were manutachwred In Decomber 1939 and sary 2000. Buckle pewla from sewaral afliariad
lols ware obaarved bo hava geformatiors 1o the edges of the surfice ntended O condact the connacior
durng Mading. The wol o the conneckws intenoed kb ule wikh mege buckles wee modifed In
Ociober and Movember of 1008, The new conrector geomalry catos the conbact pont belweon he
pawl and the connector on the deformed areas of the pawl The daformaton ie such that during
angageroent, the coanecinr is maybe unablg to transfer the laad to the buckle and the belt unlatchas
leaving the occupant urrestraned.

Scma of thase bucklas ware shipped as @Aw compormnts and some were used R ke saal bet
aszembiles. Cur records indcats that buckles from the affecied ol were shipped 1o you in the iolowing
furm with tha ndiceted lof numberss (fer (61 humber laCations, plaase o AIChvend A):

ASCP Py Description, Shipped Date: Quantity: Lat MNa.:
10008-xx Buckle daimmdyy L] ax
G- Lap balt, blva dafmmiyy HANX AXAX

Plassa kecate the sbove refecenced buckioe and assamblias In your invantory and customer base.
Pleaze raturn any unused affecied componants 1o Am-Sate Commercial Products and contact us as soon
A5 posgibe reqIrging repibcemem

For balis thal naue Bean installed, we requast thal you nofify cugtomess 1ha! mceivad e componants or
seal B¢M agsembles from (ke above inchated kil and aranae 1o have the COnndtar or conngelor
porticn of the belt rapiaced, The replacement of aach belt can be complated n % how or less, Am-Sala
Commerciai Products will provide replacament componsnis fee of charge and wil rmaimburce fhe
estimated cest of replacement at the curmen? and customary rald  The wehick make model, VIN ang
camponent ot number musl b reporied 1o Am-Safe Commercigd Prodeels and afl replaced beits mus) g
returnad ks Am-Sate Commarzial Praducts

Piease rafer all questions i Joff Fualds at Am-Sale Commaroal Products, 218-266-8230.

‘I‘I‘l: ekl DMFTH:H

,u.m“.rq. e s QB O ComyeEE



AM~SAFE COMMERCIAL PRODUCTS
SAFETY RECALL CAMPAIGN NO. 000801
AUGUST 31, 2000

BUCKLE LOT NUMBER LOCATION

SEAT BELT LOT NUMBER LOCATION
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~EFIE HOME & PARK
) 8 O 38 R I LR  E RN WhNj %HTG%HHHES
Wednesday, Octaber 18, 2000
Y1A FACSIMILE AND COURIER
Jon White
National Highway Treffic Safety Adminigtration
400 Seventh Street, SW DoV -L73.007

Washington, OC 20580

Re: Dafect Information Report

On September 15, 2000 Home & Park Motarhomes received nofice of recall No. COE 048 Am -Safe
Commerclal Products. Am-8afe Commerclal Products, our seat belt suppller, has detarmined that a
defact exist in saveral lots of lap belts, containing a centar push button. These belts are used in the
rear of the 170 and 180LE Roadtrek class “B" van molorhomes, The defact may axist in some of the
rmotor vehicles listed below. Home & Park Motarhomas is fumishing notification to the Mational
Highway Traffic Safety Administration in accordance with 48 CFR Part 573 Defect and Noncompliance

Reports.

1. Manufacturer: Home & Park Motorhomes
' Hanmar Motor Comporation
100 Shifay Ave,
Kitchener, ON N2B 2E1

Degignated Agant: Joa Cacconl Sr.
Joe Cecconl's Chrysler Complex
2380 Military Road
Niagara Falls, NY, 13404

Manufacturer's Contact Person: Alex Mastasaecu P.Eng.
Enginearing Mgr.
Fhone: 518-745-1160M 20
Fax 519-745-1170

2. Vhides affected by this defect are dass “B" matorhomes, Roadirek 170 & 180LL modsls built on
Dodge van chassis, (A complata list of VINs for units which may be affactad will follow).

3. A total of 230 vehicles may contain the defect

4. The racall will caver 100% of the 170 & 190LL units bu'iit by Homa & Park Motorhomas with due
dates ranglng from 03/28/00 to 08/15/00.

100 Shidey Avenus, Kitchener, Cntarlo, Canada N2B 2E1
Tetephona: 518-745-1183 or Toll Free: B88-ROADTREK (762-3873) » Facsimile 513-745-1180
www. noaciinek.com » Emell:sales@iroadirek.com



7.

8.

Ooy-273.00F €3

The Dedge vehicle upfitted by Home 8 Park Metorhomes uses a after-market saat halts
manufactured by Am-Safe Commercial Products. The seat belt buckle and connector may unlatch
during a collision, leaving the occupant unrestrained. Bodily injury to the occupant could result if
thls occurs.

The determination of the defact ie based on information ag provided by Am-Safa Commerclal
Products. There are no reports of accidents or injurias related to the defect at this ime.

N/A

To remedy the defect, all seat belts are to be replaced,

Yours truly,

HOME & PARK MOTORHCMES

24

George Clements
Service, Warranty & Parts Coordinator

e Alex Nastasescu P.Eng.,
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